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ABSTRACT 

The Huntsville Module proposed a model program for 
the training and use of volunteer recruiters that could be used in 
other Adult Basic Education (ABE) systems in the Appalachian area; 
specifically, to (1) define procedures for identification and 
selection of volunteers, (2) provide an eighteen-hour training 
program, (3) compare recruitment and retention of students with those 
not receiving volunteer services, and (4) define strengths and 
weaknesses of recruiters in relating to undereducated adults and 
influencing ABE enrollment. Thirty*eiqht carefully selected 
volunteers attended twelve training sessions before their 
door-to-door recruitment of non-readers; this personal approach 
brought students into the programs' s lower levels and held the 
withdrawals to 24 percent, compared to a 43 percent rate in the 
control group. (Components of the Appalachian ABE Demonstration 
Center are detailed, and a 20-page annotated bibliography of 
educational materials given. Fifty pages of appendixes include an 
evaluation chart for selection of volunteers, agendas for training 
workshops, student recruitment handouts, evaluation forms.) (AJ) 
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ABSTRACT 
ALABAMA III (liUNTSVILLE) MODULE 
TRAINING AND USE OF VOLUNTEER RECRUITERS 
IN ADULT BASIC EDUCATION PROGRAMS 

The primary objective of the Huntsvillc Module was to 
develop a model program for the training and use of volunteer 
recruiters that could be used in other Adult Basic Education 
systems in the Appalachian area. 

The first phase of our project dealt with the identifi- 
cation and selection of volunteers who could be used in 
support of our total Adult Basic Education Program. Partici-- 
pating in the identification and selection process were the 
project counselor, Adult Basic Education teacher-coordinator , 
coordinator for the Church Women United organization, and the 
director and interviewers of the Huntsvi lle-Madison County 
Volunteer Bureau. A "Capability and Characteristic Evaluation 
Chart for Volunteer Recruiters and Teachers" was created to 
be used as a tool in the selection process. 

Volunteer recruiters were secured through five moans: 
church related groups, primarily Church Women United, Volunteer 
Bureau, Adult Basic Education teachers, news media and the 
Board of Education. The church-related groups produced 
seventy-two percent (72%) of the volunteer recruiters, the 
Volunteer Bureau twelve percent (12%), the Adult Basic 
Education teachers eight percent (8%) , the news media four 



percent (4%), and the Huntsvillo Board of Education 
identified four percent . 

Twelve in-depth orientation and training conferences 
were conducted for the volunteers. These required approx- 
imately twelve weeks with one conference being held each 
week. Five conferences were conducted by the project director 
and seven by the assistant project director. As a part of the 
last two conferences the volunteers visited and participated 
in the Huntsville Adult Basic Education classes. 

During the months of September, November, February, and 
April the volunteer recruiters conducted one thousand one 
hundred five (1,105) door-to-door recruitment calls. An 
information card containing all vital information was completed 
and filed on each person. These calls were responsible for 
the enrollment of two hundred twenty-three (223) Adult Basic 
Education students: twenty-three (23) in Level I, forty-three 
(43) in Level II, ninety (90) in Level III, and sixty-seven 
(67) in the Learning Lab. More than ninety-five percent (95%) 
of these have remained in the program. The number of partici- 
pants in the Huntsville Adult Basic Education Program was two 
hundred forty-two (242) in October, 1970, three hundred sixty- 
three (363) in December, 1970, four hundred eighty-two (482) 
in Marcxi, 1971, and eight hundred thirteen (813) in May, 1971. 
This shows a net gain in enrollment of five hundred seventy-one 
(571) or three hundred thirty-six percent (3301) of which 
two hundred twenty-three (?23) or forty percent (40%) of the 
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total increase came through the efforts of the volunteer 
recruiters. The Athens Adult Basic Education Program, 
the control group for this project, had a cumulative 
enrollment of ninety (90) in October, one hundred five 
(105) in December, one hundred eleven (111) in March, and 
one hundred fifteen (115) in May, Their enrollment increased 
by twenty five (25) students or a twenty-eight percent (28%) 
increase for the 1970-71 school year. 

The Huntsville Module staff consisted of one (1) full- 
tixne coordinator, one (1) full-time counselor, one (1) 
full-time secrct£'.ry, one (1) part-time coordinator, thirteen 
(13) volunteer teachers, one (1) volunteer clerical assistant, 
one (1) volunteer teacher aide and thirty-three (33) volunteer 
recruiters . 
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INTRODUCTION 



According to Webster, a volunteer is one who enters 
into or offers himself for any service cf his own free will. 
We attempted to ascertain in this Alabama III (Huntsville) 
Module whether or not these persons could and would render 
meaningful service to the Adult Basic Education Program. 
A model program for the training and use of volunteers in 
the recruitment and retention of the disadvantaged adult in 
the Adult Basic Education Program was to be developed. The 
first stage of the project was the procedures used for 
identification and selection of volunteers who would be 
supporting the Adult Basic Education Program. The second 
stage was the planning and implement^tioii of an eigh teen-hour 
training program for the volunteers. In order to evaluate 
the success of the volunteers in recruitment and retention 
of the Adult Basic Education participants , a comparison 
between the Huntsville program and a control group was made. 
From the director's and assistant director's logs at the 
end of the project a list was to be composed of the strengths 
and weaknesses of the volunteer recruiters in actually 
influencing Adult Basic Education enrollment as opposed to 
prevocational enrollment. 

One of the major goals of this project was to determine 
whether or not the volunteer worker could relate to the 
28,535 persons living in Huntsville who have less than an eighth 
grade education in such a way that would cause them to want to 
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participate in the Adult Bailie Education Program. We 
hoped that eventually this process of educating the under- 
educated person might reduce or eliminate the cycle of 
poverty in the Appalachian nron. 

There is far more to recruitment than merely having 
someone to deliver information leaflets. The recruiter has 
to come to really understand the recruitee. He must be able 
to put himself in the recruitee 's shoes in order for him to 
be able to communicate effoctivoly. This is one reason for 
the twelve orientation and training conferences. .We wanted 
to acquaint the volunteer recruiter with the characteristics 
of the disadvantaged persons. In order to enroll the disad- 
vantaged person in che Adult Basic Education Program he must 
see some immediate results. He wants to know how this 
education will benefit him now, not twenty years from now. 

The volunteer recruiters were eiicouraged to spend as much 
time as necessary in each home to adequately explain the 
Adult Basic Education Program, Without this personal touch 
many of the lower level disadvantaged persons will never 
enroll in adult education. 
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OBJECTIVES 

The general objective of the Huntsville Module was the 
development of a model proyrain for the training and use of 
volunteer recruiters that could be used in other Adult Basic 
Education systems in the Appalachian Area. This was sub- 
divided into four (4) specific objectives. Objective number 
one was to define the procedures for identification and 
selection of volunteers in support of Adult Basic Education. 
The second objective was to provide an eighteen hour training 
program for volunteer Adult Basic Education recruiter.<D , 
Objective number three was to compare the recruitment and 
retention of the students served by the volunteer recx'-uiters 
and the guidance counselor with Adult Basic Education students 
not receiving recruitment and guidance services. The final 
object.^ve was to define the strengths and weaknesses of 
volunteer Adult Basic Education recruiters in relating to 
undereducated adults and actually influencing Adult Basic 
Education enrollment as opposed to prevocational enrollment. 
Each of these will be discussed in the following pages. 
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OBJECTIVE I- 

To define the procedures for identification and selection 
of Volunteers in support of Adult Basic Education, 

The project counselor, teachor-coordinator , coordinator 
for the Church Women United organization, the director and 
interviewers of the Huntsville-Madison County Volunteer 
Bureau worked cooperatively in the identification and selection 
of the volunteers for our modulo. 

Eight informal conforonccs v;ero held with the aforementioned 
interviewers to insure a mutual understanding to qualifications 
and preferred characteristics to bo looked for in the volunteer. 
The volunteer's job analysis was dir,cMssed in detail • Expecta- 
tions such as the amount of time to be spent each week, degree 
of commitment, willingness to attend in-deptli orientation and 
training conferences, and ethics were outlined in detail for 
each interviewer. Two letters of recommendation or a history 
of past volunteer service were required of each volunteer 
teacher and preferred for the recruiters. The project counselor 
held an extensive personal interview with each volunteer 
reconvmended by the other interviewers. Those elements elimi-- 
nated several would--be volunteers, but they have attributed 
greatly to the selection of thirteen extremely competent 
volunteer tGachers, twenty-four dedicated volunteer recruiters, 
and one efficient clerical assistant. 

The thirteen volunteer teachers referred to in the preceding 
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paragraph are a part of a newly organized Adult Basic 
Education class which meets during the morning hours in one 
of the federal housing projects. Four of the volunteers 
expressed a profound concern for the intellectual, social, 
and cultural development of these persons that went beyond 
recruitment. The four were selected to serve as volunteer 
recruiters and teachers. Thus, in our identification and 
selection of volunteers, we looked for persons who could serve 
in either or both of these capacities. 
Identification 

Vaarious methods of recruiting volunteers were utilized 
(see Appendix A) . Our primary source for volunteers has been 
the Church Women United organization. They have provided 
volunteers for most of the recruitment effort and the new 
volunteer teacher project. Eighteen recruiters and six 
teacher-recruiters have come directly from or subsequently 
through their efforts. They are really a group of very 
dedicated ladies. The state president and president of the 
Huntsville chapter, Mrs. Carolyn Edwards, has been very 
actively involved. An article concerning our need for volunteers 
was printed in their "Newsletter" which goes to ladies all over 
the state. A personal letter was sent to each person 
recommanded by the coordinator of this group and to anyone who 
had expressed an interest in the recruitment project. 

We have also utilized the efforts and resources of the 
Huntsville-Madison County Volunteer Bureau in obtaining more 
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volunteers. They have been responsible for identifying 
three volunteer recruiters and three volunteer teachers. 
We submitted requests for persons interested in recruiting, 
serving as a volunteer teacher and/or serving as a teacher 
aide to this bureau. They were given detailed in format ioii as 
to the type of person for which we were looking. They also 
were familiar with the capabilities and characteristics which 
we felt would be most advantageous for the volunteer to 
possess , 

Two local churches were contacted. The director and 
assistant director spoke to different church groups in an 
effort to explain what we were attempting to do in our project 
and ask for volunteer recruiters. 

All thirty-eight Adult Basic Education and Model Cities 
teachers currently working in the Huntsville program were 
asked to submit names of persons they knew who might be 
interested in serving as a volunteer recruiter. Due to their 
recommendations we have selected two recruiters and two 
teachers , 

The local newspapers were also u\:ilized in the identifi- 
cation of volunteers. An article announcing the Appalachian 
Adult Bas3c Education Demonstration Center grant for the 
Huntsville Module and a summary of the objectives was printed 
in The Huntsville Times on December 16, 1970* 
Later a newspaper reporter spent one morning observing the 
work the volunteers were doing and wrote a feature article 
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which apr.'Curcd in t.lu*' r»>bruciry 2^, ]97], odition of The 
Huntsvi.^ J e Times . The citor v( thr 

Model Citi.cs Neighborhood ncv;:::Mr-?(. i" , Tin pact , also observed 
the efforts of the voluntc-.-r:: and pro sent »-'d a report of her 
findings in the March, 1971, edition. These 
articles; and others concerning our Adult Education Program 
brought abou^ numerous inquiries from many people. We talked 
with thirty-five persons as a result of these articles and 
from them selected one volunteer recruiter and one volunteer 
teacher . 
Selection 

A "Capability and Characteri::tic Chart for Volunteer 
Recruiters and Adult Basic Education Teachers" was formulated 
to aid the interviev;ers in volunteer selection (see Appendix B) . 
This chart contains fourteen categories and each was to be 
rated on a scale from a "low" of one to a "high" of 5+ . The 
following paragraphs reveal why wo feel each of these charac- 
teristics and capabilities are necessary qualities for the 
volunteer Adult Basac Education recruiter or teacher to possess 
in order to f unc t ioii o f f o c t i ve ly . 
Depot t d ab i 1 i ty 

Mrs. Pat Carey, volunteer recruiter coordinator, said 
"For a volunteer to function effectively as an Adult Basic 
Education recruiter he must possess a high degree of depend- 
ability." v;hen the recruiting dates are agreed upon the 
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recruiter needs to be present on that particular date. On 
registration nights the recruiter needs to be present to 
welcome those he has recruited. This affords the new student 
at least one person with whom to identify. This serves as 
a strong support for their first decision as an Adult Basic 
Education student--electing to come back to school,. This 
first evening may very well be the determining factor in the 
student's mind to make this night his first or his last as 
an adult student. His decision to come needs some reinforce- 
ment and who is better qualified to do this than the person 
who has met him and visited his homeJ 

The recruiter must also be depended upon to do follow-up 
work. If some of "his" students start missing classes consis- 
tently, he should phone them or go by and visit them. They 
should also complete data cards (see Appendix C) on each 
person visited, so that when they are back in the neighborhood 
they may stop by and visit their recruitees again. If they 
have completed their data cards properly, they will be able to 
recall such data as first names, names of children, and key 
concerns that were discussed previously. 

In this project we have experienced some difficulty in 
this area of recruiter dependability. We have had two instances 
where four volunteers failed to show up for recruitment. In 
following this up we found the reason was inclement weather 
in three cases, and one lady said she simply forgot about it. 
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V7g have also oxporiencod some difficulty in getting the 
personr, who only do recruit ina to agree to go out more than 
two days during the two weeks prior to roqi s trat ion • However, 
in most cases the volunteer coordinator, Mrs. Pat Carey, 
has boon ai)U' to i;ring in other voluntcerr. to take their 
places. Durinq the winter monthr, when tiie weather is cold 
and children are sick, it ir. difficult to get as many 
recruiters to go out as we could use. More information per- 
taining to the difficulties we experienced in working with 
volunteer recruiters may be found in Objective IV of this 
report . 

Dependability was a key characteristic taken into 
consideration in the selection process of the volunteers who 
wanted to teach in the Adult Basic Education Program. If the 
teacher doesn't meet his class consistently, he can do more 
harm than good for the student. This is especially true in 
the lower levels. They learn to depend on the teacher being 
present . ' his even encourages them to attend classes regularly . 
The teachers are expected to be on time for their classes. 
In fact, we encourage them to be there a few minutes before 
the starting hour to greet the early arrivers. If the teachers 
are continually late, the students begin to doubt the sincerity 
of their concern for them. 

The dependability factor among the thirteen volunteer 
teachers has proven to bo extremely high. We have had only four 
teachers to be abr.ont a total of ten days since clariser. began 
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on February 8, 1971. 
Patience 

Another characteristic which the volunteer must possess 
is patience. The recruiter must be willing to spend as much 
time in the home as necessary to fully explain the Adult 
Basic Education Program and show the person how it can 
benefit him. He must be willing to go back again and again 
in order to recruit some of the lower level students* He 
cannot become weary after the first or second visit to the 
same person. 

It takes almost an unlimited amount of patience to 
continue to recruit the lower level recruitee. It causes the 
person to become frustrated if we try to "push" him into the 
program. We would all like to see the recruitees enroll in 
our Adult Basic Education classes and progress toward their 
maximum attainment level, but we must realize that there are 
some who just aren't going to do it. But we continue to 
recruit them anyway, hoping to change their outlook. The 
recruiter must be able to relax and accept the person for what 
he is and realize that changing a person's thoughts and habits 
is an extremely slow process. 

The selected teachers who ranked extremely high in this 
characteristic, along with other considerations, were encouraged 
to work with the lower level students. 
Concern for People 

A quality which we felt had to be evident in order for 
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the volunteer recruiter to be successful was a sincere concern 
for all people. This is one consideration which prevented the 
selection of three volunteers and played a part in the removal 
of a volunteer teacher. He should always strive to build a 
nutual confidence with the recruitee. This cannot be a false 
type of pietism or artificial concern but genuine empathy for 
the recruitee. It is that ability to participate in someone 
else's feelings and ideas. The adult recruitee can read through 
a fake more readily than a child. It is portrayed not only 
in what he says, but the way he says what he says, the way his 
eyes l<iok or don't look at a person, the mannerisms he uses 
and even his facial expressions. It is this characteristic, 
which simultaneously affects others, that helps eliminate the 
recruitee' s anxiety and fears and allows hin\ to open up and 
respond honestly and meaningfully with the volunteer recruiter 
or vice-versa. It is this characteristic that allows the 
recruiter to be invited into the person •s home to talk about 
the program, rather than having to speak through a screen door. 
This is one of the most important characteristic traits, and 
yet it is one of the most difficult to explain by the written 
word. It is something that can be determined almost exclusively 
by £ace-to-face, eyeball-to-eyeball contact. If a person has 
it or if he doesn't, you know it, but It is almost impossible 
to tell someone else why you know whether he has it or not. 
This is one reason for having at least two personal interviews 
with the volunteers rather than accepting merely the written 
information. 
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Mrs- Jo McComas, one of the volunteers who is deeply 
involved with the Adult Basic Education participants, contends 
that each volunteer must become as involved as possible with 
the Adult Basic Education recmitees. She says "A part of 
the volunteer's responsibility as I see it^ is to become 
involved with the participants. We need to know as much as 
possible about the lives of each o:ie we recruit and work with. 
This is one reason why I feel it is advantageous for the 
volunteer teachers to assist in recruitment. This gives us an 
opportunity to see where they live, meet other family members, 
see the inside of their homes , and observe the kinds of 
pictures hanging on their walls. This helps us in determining 
the best ways to meet this particular individual's needs." 

Self-esteem and self-confidence are basic to learning. 
The personal interest that the volunteer recruiter gives the 
Adult Basic Education participant nay be the catalyst that 
makes him recognize his own worth and ability to achieve. 
Time Available 

Another criteria for selection of volunteer recruiters is 
the amount of available time. This means enough time to come 
to training and orientation conferences, do recruiting several 
times during the year, counseling, follow-ups, and participate 
in registration. 

For the person who is volunteering only as a recruiter, 
the time available factor is not as demanding as it is for 
those who are also serving as teachers. There is an intensive 
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recruitment campaign prior to each new registration date, 
which occurs every eight weeks. A total of six hours is 
spent per day in recruitment for the two weeks prior to 
registration. Different groups go out on certain specified 
days to designated areas. Therefore, the amount of available 
time required for each recruiter is flexible. This is one 
reason for the "time available section" of the volunteer 
Adult Basic Education recruiter application form (see Appen- 
dix D) . They are encouraged, however, to go out at le^st two 
days during each of the two-week periods and to make follow-up 
visits on those who did not enroll. 

The volunteer recruiter coordinator must be able to spend 
even more time than the recruiter. She must have time to 
organize the recruiters into groups for various areas and to 
recruit on certain days, draw maps of the designated areas # 
and constantly seek additional recruiters. Soma of the maps 
prepared by Mrs. Pat Carey are to be found in Appendix E. 
Formal Education 

The extent of the volunteer's formal education is also 
taken into consideration in selection. We look for persons 
who have had at least some college training and preferably 
hold a degree in education. While a college education is 
important, it isn't absolutely imperative, nor is it always a 
reliable guide to uss in selecting the bettor Adult Basic 
Education volunteer recruiter. One of the most successful 
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recruiters and teachers we have in the project is the one 
with the smallest amount of college training. However, her 
empathy for the recruitees is unexcelled by the others. Her 
enthusiasm and commitment are picked up by the other volunteers 
and participants. 

The educational background was used more as a determining 
factor in selecting volunteer teachers than it was in the 
selection of recruiters. While the recruiter must be competent, 
he does not have to possess a college degree. 
Ability to Accept People 

We felt that the ability to accept people for what they 
are was an important characteristic for the volunteer recruiter 
to possess. This will determine to a great extent the way in 
which he confronts the possible Adult Basic Education student. 
The person can very readily pick this up and it may determine 
whether or not he will enroll in the classes. The recruiter 
needs to accept the person for what he is and not what he thinks 
he should be. He must not portray criticism or stricture. 
Knowledge of Adult Basic Education Program 

The volunteer recruiter shouJd be fully informed about the 
viiole gamut of Adult Education programs in the area. He should 
know what courses are being offered -i.n all the adult programs. 
He needs to know how people can enroll in these classes and 
any expense the student may incur in any one of them. He needs 
to be shown how each class fits into the total program and how 
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each one is related to the otii<?rs. He should be introduced 
to the teachers and administrators in the Adult Education 
Program. This kind of information gives the recruiter 
additional confidence. It is also beneficial from the stand- 
point of the recruitee. If lie isn't interested in attending 
a basic education class ho may be extremely interested in 
attending a prevocational or leisure-rorien ted class which 
may or may not lead him into the Adult Basic Education 
Program. Furthermore, he may have family members or friends 
whom he could encourage to join the class. Sometimes we 
found that a word from one of the Adult Basic Education 
participants did more to influence one to join the class than 
the word of the teacher or recruiter. 

The volunteer recruiter was introduced to our total adult 
program at our first orientation and training workshop. He 
was acquainted with all the various aspects of the program and 
shown how each one was connected to the total program. We 
provided an opportunity for them to see how the Work Incentive 
Now (W.I.N.) Program, Model Cities, Appalachian Adult Basic 
Education Demonstration Center — Huntsville Module, Huntsville 
Area Vocational Technical Center, and the Adult Basic Education 
Program all worked cooperatively in Huntsville to provide edu- 
cational opportunities for the educationally deprived adults. 
They were given the opportunity to visit and observe two of the 
programs. However, looking in retrospect, it would have been 
to the recruiter's advantage to have visited each aspect of 
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the program. It is our contention that each volunteer 
recruiter should be provided a "Volunteer's Handbook" on 
adult education programs. 

When the recruiter goes out he is given information 
sheets which idonti f y every course that is being offered in 
all our programs (see Appendix?'). These are left in the 
homes. Those sheets also identify the persons to be contacted 
for additional information , telephone numbers, location where 
the classes are to be held^ and costs. We found these to be 
of great value to the recruiter. 
Interest 

To do anything well a person needs to be interested in 
what he is doing. This is certainly true in this area of 
recruitment. If he goes out merely to do a job he is going 
to get very few persons to enroll in Adult Basic Education 
classes. We found that those volunteers who weren't interested 
in adult education soon dropped out of the recruitment effort. 
Cooperativeness 

To go along with this interest the volunteer needs to be 
cooperative. This is especially true where you do recruitment 
in teams as we did. There were very few times when one person 
went out by himself. This quality is equally necessary for the 
volunteer teacher. 
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Receptiveness to Training 

When one finds a volunteer who believes he already 
knows everything there is to know about recruiting and isn't 
willing to attend orientation and training conferences one 
should be very cautious about selecting him. There needs to 
be a minimum of sixteen hours of training. It's hard to sell 
something you don't know anything about. In addition to 
information about the various .programs the recruiters asked 
for some plain, simple techniques on how to recruit. We 
accomplished this by using role playing. Then we had an 
experienced volunteer go out with each new recruiter the 
first day. Here they could observe all the fine points of a 
good recruiter. This also added additional confidence to the 
experienced volunteer. {See section four for additional areas 
to be added to the training sessions.) 
Ability to Withstand Rebuff 

If a person does much recruiting he is going to find that 
there are going to be homes in which the recruiter will get 
everything except a warm reception. Sometimes they won't even 
answer the door, slam the door in your face, act as though you 
had insulted them by coming to their house to talk about Adult 
Basic Education and/o*- leave you standing outside on a cold 
day. Even though there may be only a few of these instanoes, 
the volunteer must be able to withstand this sort of rebuff. 
If he lets it bother him^ he will drop out of the program. 
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Ability to Relate Learning to Real Life Situations 

The Adult Basic Education recruitee needs to see how 
what he is doing, or is about to do, is benefiting him now 
and how it will in the distant future. He must be shown by 
the volunteer recruiter that what he is doing now can affect 
his life immediately. This is a very important point for the 
recruiter to stress when making door-to-door calls * If he 
can show a young man how a G.E.D. diploma may enable him to 
get a better job and more money| he has instilled an incentive 
that may get this person enrolled in an Adult BSsic Education 
class and help keep him there. The same sort of incentive 
can be given a lower level student. Some persons have 
enrolled in our classes in order to learn to read the labels 
on cans in the grocery store or write a letter to their son 
or daughter. 

If the volunteer recruiter himself has been showru/how 
the Adult Basic Education class does relate to the students' 
real life situations^ it makes it easy for him tO| convoy this 
to those he visits. This. is another reason why the recruiters 
need to visit some of the actual Adult Basic Education classes 
before attempting to do any recruiting. 
Appropriate Personal Appearance 

An appropriate personal appearance is always advantageous 
for the recruiter. The recruitee is going to be influenced 
by the way the recruiter dresses, talks^ and acts. If he. is 
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"overdressed" in a disadvantaged area of town, he is not 
likely to receive a warm reception. It is equally 
important for the recruiter to be neat and clean. 
Experience in Volunteer Service 

One area in which we place a lot of emphasis in 
volunteer selection is the amount of experience the person 
has had in volunteer services. Those who have served as 
successful volunteers in the past have made very good 
recruiters. We also checked the nature of the volunteer 
service to help us determine the proper placement of this 
individual* We preferred two letters of recommendation 
but did not require them for the recruiters. We found all 
of them very eager to tell us about the volunteer services 
they had rendered. 

These fourteen capabilities and characteristics we 
felt were vital for a successful volunteer to have. 
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OBJECTIVE II. 

To provide an eighteen-hour training program (four 
sessions) for volunteer Adult Basic Education recruiters. 

Once the identification and selection process has been 
completed^ a very thorough training and orientation program 
must follow immediately if you are to have a high rate of 
retention among the volunteer recruiters- They must know 
as much as possible about the total Adult Basic Education 
Program if they are to do an effective selling job. They 
need to know what to tell the recruiter to look for and 
expect from the program. He should know who to refer the stu^ 
dent to for guidance and registration. They -must also be 
shown how what is taking place in the adult program can be 
helpful to the persons they are recruiting. 

Twelve conferences and workshops ware conducted to 
acquaint the volunteer recruiters with the characteristics of 
the disadvantaged adult. Some of those participating in these 
conferences were Dr. Harry E. .Frank, head of .'Adult Education 
Department, Auburn University; Mr. Bob Warden, State Adult 
Basic Education Area Supervisor; Mr. Ben Garmon, Director of 
Huntsville Area Vocational Technical Center; Mr. Merron Tibbs-, 
Director of Model Cities Instructional Activities; and Mr, 
Richard Showers, one of the Adult Basic Education instructors. 
An agenda for most of these workshops and conferences may be 
found in the Appendix G. 
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Various teaching techniques were utilized which Included 
video tapes, transparencies, role playing, field trips, 
lectures, and informal group discussions. These will be 
mentioned in the report of each conference or workshop. 

Each recruiter was given an extensive information note- 
book which contained numerous articles on adult education 
materials. Included in this notebook were articles on 
"Never Too Old to Learn/" "Personality Factors Which May 
Interfere With the Learning of Adult Basic Education Students," 
"Principles of Learning Designed to Effect Behavioral Change^" 
"Stages of Adult Reading," "The Cultural Chas.:i, " "Poverty: As 
Viewed by the Sociologist," "Socio-Cultural History of Illit- 
erates," "Economic Returns of Adult Basic Education," "Are the 
Poor Different Prom Me," "Who Is thi^ Undereducated Adult?" "The 
Culture of Poverty," "What Is Poverty," "Some Approaches to 
the Study of the Individual," "Ten Methods for Better Meetings," 
"Sagamore Conference on the Sociological Backgrounds of Adult 
Education," "Conditions for Adult Growth and Change," •'How 
the Individual Adult Approaches Learning," "Methods in Adult 
Education," "Good Teaching With Audio-Visual Aids," "Using 
Group Dynamics in Instructing People," "Methods Demonstration,* 
"Andragogy: Not Pedagogy!" "Getting and Keeping Members,* 
"Thirty (30) Million Adults Go to School," "Developmental 
Tasks of Middle-Aged Adults (45-60)," "An Informal Reading 
Inventory for Ad^ilts," and "Educational Programs Designed to 
Bring About Changes in the Individual Learner •" They were also 
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given pertinent information handouts on the subject area in 
which we were discussing at that particular workshop or 
conference* 

The recruiters were given an opportunity to visit one or 
more of the existing Adult Basic Education classes* Some 
preferred to visit the Work Incentive Now classes which are 
held during the day and others elected to come in the evenings* 
The teachers were asked to help the volunteers in any way 
possible. These visits gave the recruiters first hand experience 
as to what was happening in the program and subsequently more 
confidence when he went out recruiting. 
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Workshop Activities 

The first workshop with fifteen volunteers/ Church 
Women United ladies, met at the Hunts vi lie Area Vocational 
Technical Center. The workshop was conducted by Mrs. Bobbie 
Griffin, Coordinator of Adult Education; Mr. Ben Garmon, 
Director of the Vocational Center; and Mr. Merron Tibbs, 
Director of Model Cities Instructional Activities. 

During the morning session, the ladies were given a 
thorough background of the total Adult Education Program 
through a video tape of the classes offered and an oral 
presentation. After the video tape, a question and answer 
period followed about the classes and what was avcdlable to 
the adult learner in Huntsville. All levels of th«5 Adult Basic 
Education and G.E.D. Programs were explained. All classes of- 
fered through our Model Cities Program were discussed. Handout 
materials about the various programs were distributed to the 
volunteers. 

During the afternoon session, through the use of trans- 
parencies and the overhead projector, the ladies were presented 
the Job Description of the Recruiter. This was discussed in 
detail and agreed to by the recruiters. 

An in-depth session followed on methods that could be used 
in approaching the prospective adult learner. The volunteers 
were divided into three small discussion groups to enable them 
to better express their ideas. When they reassembled, a 
spokesman from each group presented their group's ideas. 
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Handout sheets were given to each volunteer on their 
job description and an evaluation of their recruitment 
endeavor. They were asked to become familiar with the 
evaluation sheets as this would be the focus of the next 
workshop meeting after their first recruitment endeavor. 

(See Appendix H.) 

The volunteers were assigned areas where there was a 
large number of prospective Adult Basic Education learners. 
A map of the Cavalry Hill area had been prepared, and Mrs. 
Pat Carey, the coordinator of the volunteers from Church 
Women United, assigned various sections to the volunteers. 

Twelve volunteer recruiters met at the Huntsville Area 
Vocational Technical Center for a four hour evaluation session 
for the second workshop. The workshop was conducted by the 
Coordinator of Adult Education. Dr. Harry E. Frank, Auburn 
University, and Mr. Bob Walden, State Area Adult Basic 
Education Supervisor, were used as consultants at no cost to 
the program. 

The evaluation sheet that the ladies had been given at 
the last workshop was used as the focal point of the discussion. 
Each point on the sheet was discussed as to strong and weak 
areas of the recruitment endeavor. (See Appendix H.) 

A transparency of the evaluation sheet was shown on 
the overhead projector. As the volunteers talked and discussed 
the evaluation sheet, those remarks which would be the most 
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help to them vere written on the transparency. 

Each volunteer was asked to relate her feelings about 
the recruitment adventure. All of the ladies had positive 
attitudes and were very enthused about the endeavor. Many 
interesting and humorous experiences that the volunteers had 
encountered while recruiting were told. 

Dr. Frank and Mr. Walden contributed greatly to the 
overall discussion of the evaluation and bot'i helped to 
broaden the perspective of the evaluation. 

The volunteers were given a definite report of increased 
enrollment in the prcgram as a result of their personal 
recruitment. A chart had been made showing this increase 
by individual centers. 

At this workshop the volunteers , Church Women United 
ladies r decided to continue the recruitment endeavor as their 
project for the next year. Another workshop was planned for 
September and plans were made to try and involve more of the 
ladies in the project. 

The third workshop was held In October, 1970, where 
eighteen volunteers f Church Women United ladies, met at the 
Huntsville Area Vocational Technical Center for a four hour 
session. The main emphasis of this session was to acquaint the 
volunteer recruiters with the characteristics of the disadvan- 
taged adult. 

Dr. Harry E. Frank from Auburn University conducted the 
workshop. Through the use of transparencies and the overhead 
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projector, he presented and discussed the characteristics 
of the disadvantaged adult. A question and answer period 
followed the presentation. The volunteers were divided into 
four groups and each group was assigned a topic which they 
were to present in a role playing skit. The topics assigned 
dealt with different situations that the volunteers might 
encounter in their recruitment endeavors. Since some of the 
volunteers had already experienced a few of these situations 
in their first recruitment, they were really able to do a 
good job of rol^- playing. The ladies thoroughly enjoyed this 
activity. 

The later part of the session was spent in a brief review 
of the programs that would be offered this year. Several of 
the ladies who were .new volunteers remained for a thorough 
discussion on the total Adult Education Program, 

On November 16, 1970, ten volunteers met at the Vocational 
Center for a fourth four hour workshop. The opening session 
was spent in giving a full explanation of our demonstration 
project that the volunteers would be helping us with. Mr. Ray 
Blankenship, the Assistant Project Director, was introduced to 
the group and talked with them about their work with the project. 

A discussion followed dealing with an evaluation of their 
September recruitment endeavor. Strong and weak points were 
discussed. There was a general feeling among the ladies that 
this r'ecruitment experience had been more worthwhile than the 
first one. Emphasis had been placed on getting into the homes 
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to talk wit:^. c.he people. As a result of understanding the 
disadvantaged person better,, this was more easily accomplished. 

Mr, RicharJ Showoxs, one of our black Adult Basic 
Educat ion .ceachors , spoke lo Lho group on how to recruit 
effectively. He discussed ways to get into the homes, 
different apuroaches to rake in talking with the people, and 
ways they could win the confidence of the people* This proved 
very helpful as the volunteers asked questions about situations 
that had occurred while they were recruiting. Mr. Showers 
answered questions, discussed with them what he would have 
done in certain situations, and why the people reacted as they 
did. 

The session ended with a discussion of the plans for the 
next recruitment,. Detailed maps had been drawn of the various 
housing projects and procedure was mapped out for the recruiters 
by Mrs, Pat Carey, 

Ten volunteer recruiters met again at the Huntsville Area 
Vocational Technical Center from 9:00^11:00 a,m. on January 7 
for the fifth conference. This conference was headed by Mr. 
A, Ray Blankenship, Dr, Harry E, Frank and Mrs. Bobbie L. Griffin 
served as consultants. 

The agenda included a concise statement of the Appalachian 
Adult Basic Education Demonstration Center, Huntsville Module 
objectives, short history of Adult Education in the United 
States, discussion of the hard-core poor Butler Terrace- 

Binford Court area, levels of Adult Basic Education classes. 
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schedule of classes, number oi. volunteer teachers and recruiters 
need.-i^. , recruitment and retention, and announcement of the next 
c r i e jU a t ion conf c r o nee. 

Several ovarliys were used in the presentation (see Appen- 
dix I • In the section dealing with the history of Adult 
Education i\ the United States, nine various adult programs 
were discussed. These were: (1) The Town Meeting, (2) The 
Junto, (3) Libraries, (4) Mechanics Institute, (5) The Chautauqua 
Movement, (6) Higher Education, (7) Agricultural Extension, 
(8) Vocational Education, and (9) Recent Programs. 

Also discussed was the participation in Adult Education 
Programs by socio-economic groups, income, education, and age. 
This led to a discussion on the courses being taken by adults 
in the various programs. These were presented to the group by 
means of an overhead projector. 

One-fourth of the conference was directly related to some 
observations about Adult Basic Education recruitment. Since 
the next recruitment campaign was to be conducted in a hard-core 
disadvantaged neighborhood, we concentrated on recruitment of 
the hard-core disadvantaged. See "Some Observations About 
;\'lult Basic Education Recruitment" in Appendix I. 

The discussion centered around the nature of the hard-core 
disadvantaged adults » The persons to be recruited would most 
likely be the unemployed, underemployed, and those who had 
failed before. Their value system would be quite different 
from those of the volunteers. These persons would be looking 
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i< v i^saoil^ rrra i '.-a tjo:: . Tboy would bo looking for 
t iiiigil^les t.i!-. lu.-: zh?i\ intanq xbles . 

■/ • discussed in c't t, -;^! i ::u Butler Terr jice-Binf ord Court 
Azt \ This L5 the an^a in which the recruitment campaign was 
;o be '^ond acted as wc^li as tho location for a new volunteer 
v.c:dch'3r Adulc Ba5-»ic Education day class. A map of the area, 
spocidl dweilifi f units maps showing the 450 apartments, and 
int orrrat : ori cards vhich had been prepared were shown to the 
volunteers (see Appencli x n ) , Mrs. Pat Carey, coordinator for 
the Church Womeo United organization, discussed in detail the 
varxOJS recruitment efforts that had been used before, door-to- 
door calls? nf>wspaper articles, and radio spots. 

She related that during these first recruitment campaigns 
in this area fifty people were found who had stated that there 
were two primary reasons they did not participate in the Adult 
Basic Education classes. First, they had no child care service 
available uuring the evening hours and secondly, there was a 
lack of trar,3pwrtation . It was our consensus that a class held 
in this particular neighborhood during the morning hours would 
:^reatly enhance the possibility of recruiting these persons. 

We discussed the socio-economic status of the residents of 
this area. Most of them are underemployed if not unemployed. 
They make below the average income, are predominately black, 
uninformed, and many of them are transient. The volunteers 
wore told that they would be given a list of the apartments 
in this area anO the naip.e of the current resident if possible. 
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M: . Green, directcr of the Bififord Court Project, related to 
us that during the wint.or men '.hs the residents were not nearly 
as transient as they were in the spring and sununer 

A question and answer period was held where most of the 
recruiter-: responded quit-?:: well. We concluded this conference 
by choosing January 25-29 and February 1-5 as dates to begin 
Dur recruitment efforts- Thtjse were the two weeks immediately 
prior to the new registration date^ February 8. 

On January 14, our next conference was held at the 
Huntsville Area Vocational Tf5chnical Center with fifteen 
members present. Those participating in the program were 
Dr. Harry Frank, Auburn University professor; Mrs. Ann 
Hayes from the Appalachiap Adult Basic Education Demonstration 
Center in Morehead. Kentucky; and Mrs, Sheila Guest, the 
employed teacher- coordinator for the volunteer teacher project 
in the Butler Terrace area* 

Following a brief summary of the January 7 conference, 
the meeting was turned over to Dr, Frank. He first discussed 
some of the Andragogy principles. He said we have learned 
..hat idults are different from children as learners in certain 
very critical ways. Therefore, new methods, techniques, and 
materials have been developed and tailored to the unique 
characteristics of the adult learner. The coining of the word 
'*Ajidragogy , " which is derived from the Greek word "Andros" 
meaning *'man'* or ''grownup" is an indication of the break from 
pedagogy • He suggested that one of the main differences 
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l-?t.v;c-er. jdji?- .••) children i tho niiirtber of expcr 'icinces each 
has had. Thir. neod.s t:o ia.- i bVt.i\ into consideration whether you 
are recruiting or teaching the adult. He also related that the 
child was jifferoui from tUo r.'.^jM: m his self-concept. The 
adult needs to be t roatod .i:= a seH'-directincj individual. He 
L-.nouTd be al lowed some f roedom to take part in the planning 
process for tho Adult Basic Education classes. 

He then ♦^numerated some of the personal characteristics 
or environmental aspects that affect the adult learner which 
are pertinent to learning. Under the biological characteristics 

listed: visual acuity, auditory acuity, learning ability, 
speed of learning, and physical capacity. The psychological 
characteristics included self-confidence, self-directiveness, 
need achievement or drive, time orientation, life orientation, 
open-closed mind, interest range, gratification of desires and 
learning orientation. Some of the sociological aspects which 
affect the adult learner are the reference group * s educational 
outlook, adulthood stage educational needs, social status of 
learner, educational philosophy of society, and occupational 
status in society. Occupational style, learning 3tyle, economic 
security, organization participation, status basis and 
e':lucational purpose: are some of the cultural aspects which 
aflect the AduJ t Basic Education learner. This information 
proved to be very helpful tot the volunteer recruiter. It 
helped him to better understand the educationally disadvantaged 
and thus have the line of communication opened . 
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A tape of l.T . Frank's ucf-'sentation was made in order 
to make it aircrossibJa foi' subsequent workshops „ A copy of 
this was sent to Mr, Bob Waldori who was to be the leader of 
the next workshop. 

Each of the volunVecu s received a handbook of Adult 
Kdiication materials which was beautifully done by Dr. Frank's 
staff dt Auburn University. This notebook contained many 
articles on topics that he had discussed in his presentation. 
A complete listing of the twenty-six articles included in this 
notebook may be found in the introduction to project objective 
number two. Also see Appendix K for copies of materials 
presented on transparencies. 

Mrs. Ann Hayes, evaluation specialist for Appalachian 
Adult Basic Education Demonstration Center in Morehead, Kentucky, 
explained to the Volunteers the way our project was related to 
the other projects being funded by the Appalachian Adult Basic 
Education Center and the National Adult Basic Education Program. 
She expressed enthusiasm for the project and said she believed 
this could play an important role in the course of Adult Basic 
Education . 

Mr. Bob Walden, State Area Adult Basic Education Supervisor 
for North Alabama ; served as the consultant for our January 21 
conference . 

The thrust of this meeting was aimed toward a better 
understanding of Adult Basic Education in the state of Alabama 
and the responsibility of the recruiter and volunteer teacher 
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in reforcince to r'iropouts and enrollment of students. An 
agenda for this meeting may be found in Appendix G. 

Mr. Walden first showed the 18 persons present how the 
Adult Basic Edu'.Tation Program was funded. He showed how 
the federal government/ state board of education and the local 
school systems financially support the program^ He suggested 
that one of the basic needs in the Adult Basic Education 
Program is more trained teachers. Most Adult Basic Education 
teachers are moonlighters who teach in the public schools 
during the day and in the Adult Basic Education Program at 
night. There are only four (4) full-time Adult Basic 
Education employees employed at the local level in the state • 

His contention was that what was needed more than anythinc 
in Alabama's Adult Basic Education Program was not recruitment 
but retention. He than gave several suggestions as to ways 
the volunteer recruiters and volunteer teachers could help 
raise the rate of retention especially among the lower level 
students. 

His presentation was followed by a viewing of the film 
entitled "The Second Chance." This seemed to be particularly 
beneficial to the volunteers. This was followed with a 
question and ansv/er period. 

The Adult Learning Center was the site of our January 28 
workshop for volunteer recruiters and teachers. There were 
fourteen persons present. Those participating in this 
wcrkshop were the assistant project director; Mrs. Sheila 
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Guest, volunteGr ceacher-coordinator ; and Dr. Robert 
Fortenborry, Assistant Superintendent of the Huntsville 
City Schools. 

We openeci this meeting with a summary of the three 
previous ireetings. This i-'as aimed at more detailed and 
practical fdcts in teaching adults in general and specifically 
those Adult Basic Education students who were living in the 
area of Butler Terrace and Binford Court. 

Each perso;i present was supplied an agenda for the 
meeting^ a directory of all volunteer recruiters and teachers 
complete with address and telephone number, and a copy of the 
"day class" information sheet which was to be used in recruit- 
ment (see Appendix F! and T., 

In an effort to prepare the volunteer recruiter for 
registration^ various methods to use in placing the recruitee 
were discussed. It was decided that an extensive interview with 
each one would be conducted on registration day, February 8, 
1971. These would be conducted by the counselor and/or the 
volunteers. It was suggested that whenever possible the 
volunteers who had been instrumental in recruiting the person 
be the one to conduct the interview. We felt this would 
remove some of the apprehensions the participant might have. 
It would also aid in placement since this volunteer had been 
to his home and was familiar with his daily environment. She 
would also have available the information cards which were 
completed at the time of recruitment — thus saving a duplication 
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of information. (See Appendix T for AABEDC formn used.) 

A permanent record card and information sheets were to 
be completed for each recruitee. This would make it possible 
for us to determine on an individual basis whether he could 
read or write. This would further implement the placement 
process. Those who were not able to read or write would be 
assisted by the interviewer. 

Some attention and consideration would be given to the 
number of years of public school they had completed. But this, 
like the other data, would be only one of the considerations 
taken into account in determining what level the person should 
be enrolled. 

Another method in further determining the placement level 
of the participant would be to put several Considerations on 
the blackboard and ask each one to respond to them on paper. 
This would reveal something about their writing ability, usage 
of grammar, spelling ability, etc. They would be asked to 
respond to such things as their names, addresses, children's 
names , occupations . 

If, after the aforementioned methods were tried there was 
still some doubt as to proper placement, the Adult Basic 
Learning Examination (ABLE test) or the Tests of Adult Basic 
Education (TABE test) could be administered. Where there 
remained a question or doubt we preferred to place the participant 
in a lower level so that if he demonstrated superior ability^ 
it would be easy to move him up to the next level. 
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Following a very thorough study of the composure of the 
various levels , we began to formulate a personnel list for 
the various levels. We did this by merely asking the volunteer 
to choose the level they preferred to work with. Prior to 
this meeting the teacher-coordinator, Mrs. Sheila Guest; 
coordinator for Church Women United;, Mrs* Pat Carey; and the 
counselor reviewed the qualifications of each volunteer and 
prepared a personnel list which we felt would be roosi: advaintageous . 
We took into consideration such things as the person's past 
experiences, personality, training in education, temperament, 
availability, record of volunteer service, consistency, and 
friends who were also planning to teach (see appendixes for 
"Capabilities and Characteristics Chart"), Without a single 
exception they volunteered to serve in the level we had hoped for. 

Prior to the meeting, copies of all available materials for 
each of the Adult Basic Education levels were placed on separate 
tables. Then they spent one hour brousing through the materials 
in the level in which they had chosen to serve. They selected 
and carried with them copies of the materials they liked best. 

Following an introduction to the materials, the volunteers 
were invited to visit in the Work Incentive Now Adult Basic 
Education class in the level in which they had elected to work. 
The teachers were asked in advance to assist the volunteers 
in any way possible. This proved to be one of the most advantageous 
aspects of the orientation and training process. Here they could 
see for themselves how these teachers taught adults. They also 
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y/eve oxpoped to oiler r:;at '.•rials and uhe v-ray in which they 
w fi re u i G d . On e <: v f 'c h e vo .1 u i \ r e e r .-3 \v ii o had previously taught 
X'' high school va^^ shocked to see how the students were 
given frviodom to wori; by the::\s<j.lve?i and to help each other 
d u £ i n.cf c i. s 5i e s . 

All this information v/as tremendously helpful to the 
recruitorSo It gave them more confidence. They were better 
prepared to show each recruitee hov; the Huntsville Adult 
Education Program could benefit him. They v;ere in a position 
to explain the organization and style of the adult classes. 

The next conference which met on February 4 was held at 
t:he site of the volunteer class — the Butler Terrace Community 
Center. This provided an opportunity for the volunteers to 
become acquainted v/ith the neighborhood in which they would 
be v;orking as well as the Community Center where the classes 
v/ould be conducted, (See Appendix M for Job Dexcriptlon .) 

In an effort to make, the Adu]. t Basic Education participant 
learning experiences as applicable as possible to his daily 
needs v/e chose to invite various guest speakers to attend 
our classes » Eleven (11) speakers were selected . They 
re:)resented such agencies and businesses as the public health 
d-fjpartment y local real estate broker, family planning, social 
security, employment office., lav/yers, accountants who worked 
with income tax. Some of the volunteers knew someone who was 
employed in many of the aforementioned areas and were happy 
to help schedule them to speak to the group. The speakers 



38 



were scheduled to coincide with the subject matter being 
presented by the teacher at that particular time. Then as 
the volunteers went from door-to-door recruiting they told 
the recruitees about these speakers and it created a lot of 
interest. 

We again went over the maps of the area* Plans were 
made to do intensive recruitment two days before registration. 
Each of the volunteers were given information sheets, recruiter' 
information cards, and maps to assist them in recruitment. 

Some of the volunteers who had done recruiting before did 
some role playing for the benefit of the others. Groups 
were selected to cover the various streets in the area* They 
were to recruit in pairs rather than alone. This would give 
the new recruiters an opportunity to go with one of the 
experienced ones. 

It was suggested that there was a need for a large sign to 
be placed in front of the Community Center to aid in recruitment 
as well as building recognition. Mrs. Judy Watters, one of the 
volunteers, said her husband would be happy to paint such a 
sign. Later he presented us with a 3* x 5' sign which was 
beautifully done. 

The teacher-coordinator was to be responsible for 
securing any materials and supplies needed by the volunteers. 

We emphasized again the importance of ' promptness and 
dependability on the part of all who were associated with the 
project. This would not only help in enrolling the students 
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but would aid tremendously in their retention. 

We concluded the workshop by touring the building and 
selecting areas for the various classes to meet. 

The final two workshops were conducted at the Butler 
Terrace Community Center on February 8 and 5 with twelve (12) 
persons present, Mrs, Sheila Guest, volunteer teacher- 
coordinator, and A. Ray Blankenship, assistant project 
director, served as leaders for both workshops. 

Generally, these two days were used for lesson planning, 
registering new students, and recruiting the iimnediate area 
surrounding the Conununity Center. We did present a film on 
how education can help us improve ourselves to the teachers 
and new participants. Vou may see Appendix B or an agenda 
for each workshop. 

Following registration, we selected appropriate spaces 
for each of the classes based upon the registration figures* 
Then the teachers worked, in groups by levels making lesson 
plans and schedules for the first week of classes. They 
concluded these sessions by spending two hours recruiting in 
the area* 

In looking at the twelve orientation and training workshops, 
they accomplished the goals which were intended. When we 
discussed the workshops with the recruiters, they felt that 
all the sessions had been informative and covered the topics 
thoroughly. With the knowledge and guidance they received 
from the training programs, they were able to do a very good 
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job of recruitment. 

There are some changes we plan to initiate for our 
workshops next year. More emphasis will be placed on the 
practical • implications of adult education than the 
theoretical a^pects* We plan to place more emphasis on the 
role-playing techniques and hope to videotape a recruitment 
visit by one of the experienced volunteers. 
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OBJECTIVE III. 

To compare the recruitment and retention of the 
students served by the volunteer recuuiters and the 
guidance counselor with Adult Basic Education students 
not receiving recruitment and guidance services. 

Three influential fa«:tors must be kept in mind for a 
meaningful comparison between the Huntsville and Athens 
Adult Basic Education programs ~ The first factor is the 
number of years that an adult education program has been 
available to the citizenry. The Athens program is in its 
first year of operation* Limestone County, in which Athens 
is located, has had an Adult Basic Education Program for the 
past four years but the city itself has not offered a 
program. The Huntsville ?.dult Basic Education Program has 
been in existence for five years. Therefore, those adults 
who were easy to reach have been enrolled and most have 
completed their education. There remains, however, some 
twonty-eight thousand persona who are below eighth grade 
level. Many of these are the "hard-core" type. On the other 
hand^ the Athens program has a field of eager beavers who have 
been waiting for an opportunity to complete their education. 

The second factor is the number of Level III and G.E.D. 
students enrolled in each program. Athens shows 84 or 76% 
of their enrollment in both levels while Huntsville shows 344 
or 42%. In both programs, the greatest number of students are 



enrolled in these level:5. Athens has seven (7) persons enrolled 
in Level I and twenty-four (24) in Level II. Huntsville has 
enrolled one hundred twenty-nine (129) in Level I and three 
hundred forty (340) in Level II. We have found from our 
experience that the lower level students are substantially more 
difficult to recruit and retain. The I^jivel III and G.E.D. 
students can easily be recruited by radio announcements r 
newspaper articles, information leaflets, or television. The 
lower level student requires a much more personal approach* 
This we feel is why we have been able to enroll as many Level 
I and Level II students as we have. The volunteer recruiters 
have provided this personal approach that has won some of our 
students. 

It has also been our experience that the retention of the 
lower level student is more difficult. The more individualized 
instruction a teacher gives her students, the higher the 
retention rate. The level III and G.E.D. students are less 
affected. 

The third factor is the population of the two cities. 
Athens has a population of approximately fourteen thousand 
(14,000) while Huntsville has approximately one hundred sixty-two 
thousand (162,000) . 

All the classes in the Athens program are held in one 
building. In comparison, Huntsville's Adult Basic Education 
classes are conducted in six different locations. This 
spreading out of classes helps to individualize the classes. 
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*. L • per u a rj. on 

A t. r ;.! . ; • : o : i '/ t < ; t • o i ■ v-: r .ill TiO ve 1 J s t ude n t s and one 
; •? f'i 'J : '."i r; . . r'■^ i T, I . * ' h i i i\ v t- r. v i 1 J o orcjoc':. b a s C i ve paid 
tei^chci aru: ' i \ . 1 », . v • t> r- i ^^achers .'i^ Levi:;! J and t^iroe 
l^rii:^ 1 thrco .'ol u'.'t'jcr Lt?achors in I.ev?i II. 

Frc^Tv. ^\*f .'h '-■ - . ;V70, \o Kay, 1971^ Athens' ^ditJ.t B^sic 
• j*iu.::a-.ion Pa '^'^^ ror. h.-'-d c lot-^il ot Torty-ninc (-19/ v-ilhdrawais 
cc.-'- • j J. coo/:?-'-^, . -lunc-^v-i lie , Tor the same "cinie period, 
cxj-eriencec or.^:' '.iL'ndrcr. nincty^-twc withdrawr'.ls . T:icro were 

(?) stuu'.ot:. from chc Ht:hcns program ^/ao withdrew to enter 
otnor oducaticnal training and twenty- five (?5) fron; the 
Hun tf:^ vi 1 l.e procvr^.m. 5 : >"''V~?^Gven (67) students compl eted 
requirc-ments for .'igh'ih ni-adc equivalency or beyond ii\ Huntsville 
ana Athens hiv: t.'.vonty- f Ivo (25). There were seven (7^ in 
Kuntsville ro \/i tndrav; due to local of interest whi.le 2\thens 
lOot three CO . Ai:hons lost twelve (1?) duo to conI:Mict with 
v;ork while f-unt ^ville ;cst siKiy-ooG (-M) . Hunrsviile lost 

chirtyt.wo fl^} /or cLimr reasons and Athens nine (9) > The 
to t a 1 n umb e r o i: w i t hvd r av: ? 1 for t h is t ime period was Hun t s v i 1 1 e : 
ori*:^ aundreri ninoty- twci (192), and Athens: f l/ty-onr' 1 ) . Thir 
••'as a tventy-four porce/it- (24%) v/ithdrawal rate .!:or Hi'ni:svi2\c 
and a f orty-th ro^:? percent (43%) for Athenr> . Two of the ma n 
r o a so n 3 for II u n t v i lie's low percentage of w i t h d c w:i } 3 v.- . -o 
the volunt ''*^<' r'^crui* crt? and the g\;idancc counsolot . C ^ 
c t u dc n t w^ s a s en t f o r t h re e con s o c u t i ve c ] a s s c s he j t e 1 ephu 1 1 ^id 
and/or visitod by one or both of those- This kopV sixty-two (62; 



44 



absentee^: from becoming withdrawals, A total of 288 absentees 
were contacted (see Appendix N) 

Athens had one withdrav/al in December, six in January*, 
twenty-five in Februnry^ five in March, seven in April and 
S€<,^en in May. Huntsviile had five in November, seven in 
January^ tnirteen in February, twenty in March, one hundred 
seventeen in April, and thirty in May, 

The following charts give a visual account of the number 
and reasons for withdrawal of the Athens and Huntsville Adult 
Basic Education Programs. 



HUJrrsviuLi: module 
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Iiuntsville Module 
Huntsville - Athens 
Adult Basic Education Withdrawals 
October 1970 - May 1971 
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lluntsville Module 
Adult Basic Education 
Reasons fjr Withdrawal 
Huntsville and Athens Piogmvis 
October 1970 May 1971 

Number cl: students 



Reason for Withdrawal Huntsv.^ lle Athens Total 

Completed requirements for 67 25 92 
eighth grade equivalency or beyond 

Job change 52 12 64 

Employment 9 0 9 

Lack of interest 7 3 10 

Entry into training program 25 .2 27 

Other 32 \f 41 

Total 192 51 243 
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Huntsville Module 
Huatsville - Athens 
Adult Basic Education Enrollment 
October 1970 - May 1971 
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From the dard |,;rosentt-»d iiere and from direct observation 
we conclude tiiat the lecruitment and retention rate among 
the lower level students is significantly higher in the 
Adult Basic Education Program whoit a guidance counselor and 
volunteer recruiters are provided. The number of withdrawals 
is substantially reduced when they have these persons 
available. 
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OBJECTIVE IV. 

To define the strengt-hs and weaknesses of volunteer 
Adult Basic Education recruiters in relating to undereducated 
adults and actually influencing Adult Basic Education 
enrollment as opposed to prevotrational enrollment. 

Strengths 

1. The volunteer recruiter provides a very important 
ingredient for enrolling especially the lower level Adult 
Basic Education student that is not provided in any of the 
other methods of recruitment such as the newspaper, radio, 
information leaflets, or billboards— and that is personal 
concern. This person-to-person contact helps the recruitee 
to fully understand how i:he Adult Basic Education Program 
can benefit him. T.^e prevocational courses are rather 
self-explanatory. The recruiter can explain to him individ- 
ually the educational requirements for various jobs, how he 
can enroll in the program, the expense involved, something 
about the way the classes are conductec^ and give him examples 

of how others with similar backgrounds have made accomplishments. 

2. Through the door-to-door recruitment method the volunteer 
recruiter provides level one recruitees with infprmation 
about the Adult Basic Education Program which they would not 
be able to ascertain from the printed materials due to their 
inability to read. They can tell them orally the kind of 
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materials that are used in the classes, location of the 
nearest Adult Basic Education classes, and help to strengthen 
their self-confidence by assuring them that there will be 
other participants in the program who have not exceeded their 
level. 

3. The volunteer recruiter also provides the anxious and 
apprehensive person someone with whom to identify. This 
causes the program to become personal. This is one reason why 
we have insisted that the recruiter be present on registration 
nights. On the first evening that the new enrollee walks into 
the building where the Adult Basic Education classes are held^ 
he is very pleased to see a person who knows him and has 
visited in his home. The volunteer can assist him ix5 completing 
any necessary registration forms and introduce him to the 
teacher and the teacher-coordinator. 

On registration night we had the volunteer recruiters 
be present at the main entrances to welcome and register the 
new students- The lower level students were assisted in 
completing their form by the volunteers. They talked infor- 
mally with the students and helped them to feel at ease. 

Rather than asking each enrollee to complete all four 
of the forms needed for our project which liad some duplicated 
questions, wo created a new form which omitted any 
duplication (see Appendix C) . From theso forms the volunteers 
completed the forms for our project. 



ERIC 



51 



We have vs^ndeavored from the beginning of our project 
to instill in the volunteer recruiter the idea that the 
primary role of all adult educators is to assist adults 
in effecting desirable changes in their way of life. There- 
fore, v;e have encouraged the recruiters to help the 
recruitees to understand that the Adult Basic Education 
Program includes much more than the academic progress in 
various traditional subject matter areas. The recruiters 
have responded to the challenge. They have helped to bring 
about increased knowledge of understandings, a changed matrix 
of attitudes and values, and the adoption of more desirable 
practices. Much of this has been possible because of the 
volunteers' willingness to go into the person's home and 
become really concerned about him. This is a real strength 
of the volunteer recruiter, 

4, The volunteer recruiter can help eliminate the gap 
between the advantaged and the disadvantaged which exists 
because of the lack of knowledge, contact^ and experience 
with each other. Once the disadvantaged recruitee realizes 
that this person who has come to visit him is a volunteer 
who is not being compensated for his efforts, he begins to 
feel that maybe he is a person who really cares about him. 
The recruiter also begins to see that this disadvantaged 
person is not as different from him as he might have expected. 
The recruiter then takes this information back to his 
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constituents which helps them to bettor understand the 
disadvantaged person. In one incident one of the volunteers 
and one of the recruitees have started visiting each other's 
homes on a social basis* 

Some of the ladies from the Church Women United 
organization have noted a profound difference between their 
preconceived ideas about these people and the actual situation. 
They are more capable of identifying with this type person 
and his needs than they were before doing the door-to~door 
recruitment . 

5. In the volunteer recruiters door-to-door visiting they 
obtain valuable information from the recruitees which gives 
direction for the Adult Basic Education Program. They show 
where the highest concentration of needs exists, reasons for 
people not participating in the program, where new classes 
should be organized, what kind of courses the people are 
interested in having provided^ and feedback from the existing 
classes. 

There are 28,535 persons living in Huntsville, Alabama^ 
today who lack the education necessary to function efficiently 
in this highly technical area. These have less than an 
eighth grade education. A study of the United States Bureau 
of Census, conference with top officials^ and information 
cards completed by the volunteer recruiters have revealed 
that the majority of these undereducated persons are 
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concentrated in and around the city and federal housing 
areas. From these findings we felt that this would be 
the most advantageous place to begin our recruitment program 
for the lower level students for our Adult Basic Education 
Program. Also two of our existing centers are located in this 
area. There are five such areas in Huntsville: Binford 
Court (city owned), Butler Terrace, Mason Court, Cavalry Hill, 
and Council Courts (federally subsidized). Through the efforts 
of the volunteers, a study of all students enrolled in our 
twelve Adult Basic Education classes was made. This revealed 
that very few of the persor*s living in these areas were 
enrolled at the beginning of the year. Our first three 
recruitment campaigns were zeroed in on these areas. 

6. As the recruiter visits in the homes, he provides the 
dropouts and the absentees a chance to tell someone why he 
has not been attending. This reinforces and complements 
the work of the counselor. In fact, the recruiter himself 
is serving as a counselor for these people. The volunteer 
can then make this information available to the Adult Basic 
Education teacher-coordinator, teacher and counselor and may 
eliminate the problem. These recruiters have been responsible 
for twenty (20) dropouts and absentees returning to classes. 
They have ^?ervod as a means of communication between the 
troubled students and the teacher and administrators. 

7. As the volunteer recruiter becomes involved in and knowledgeable 
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of the Adult Basic Education Program he carries it back 
to his environment and thereby helps obtain additional 
interest and community support for the program. 

8. The well trained volunteer recruiter also serves as a 
guidance person for the Adult Basic Education recruitee. Some 
of the recruitees are interested only in a prevocational class 
at first. The recruiter shows him how it is possible for him 
to spend part of his class time per week in a prevocational 
class and another part in the Adult Basic Education class. 
This helps them to become aware of the need for Adult Basic 
Education classes even if they plan to enter a vocational job. 

9. Another strength of the volunteer recruiter is his amount 
of available time. He has ample time to do follow-up on those 
who were recruited but did not enroll. Eighteen of the 
thirty-three persons who enrolled in the Adult Basic Education 
class which meets in the daytime came as a result of follow-up 
calls made by the recruiters. They did this by telephoning 
the recruitee or making additional visits to his home. We 
made copies of the recruiters* information cards for tho^e 
volunteers who agreed to do follow-up calls. After three weeks 
the recruiters revisited those adults who had shown interest 

in the class but did not come and enroll. The recruitees were 
really surprised to find there was someone who cared enough 
to come back the second and third time in order to enroll them 
in an Adult Basic Education class. 
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Weaknesses 

1. The volunteer recruiter may provide wrong or misleading 
inf ormatir-n about the Adult Basic Education Program. This 
is especially possible if the recruiter has not attended any 
training or orientation workshops. We have had four recruiters 
who voiuntcerod at the last moment and did not receive 
adequate training. When they went out they were unable to 
fully explain the program and even be specific about where the 
classes met and the structure of the classes. Following this 
experience, we either required some pre-service training or 
that he be accompanied by a trained person. 

2. If the volunteer exhibits a "be tter- than-thou" attitude 
they do more harm than good. This is one reason why volunteer 
selection is important. If the recruiter feels he is superior 
to the underoducated person he will cause him to turn against 
the program. This is especially true with the Adult Basic 
Education participant. 

3. Some of the volunteer recruiters will not be one hundred 
percent dependable. If the weather is bad or th£;ir children 
don't feel well or some unexpected coiTipany arrives, sometimes 
they will not appear for recruitment dates. This is why there 
should always be some standbys ready for each recruitment day. 

4. Some volunteers may cause disunity among the other 
volunteers. If a person has serious personal problems at 
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home he may create tensions between the other volunteers* 
We selected one such volunteer in our project. She had a 
deep emotional problem which interfered with her work and 
affected her relationship with the othei volunteers. We 
decided to replace her to prevent disunity among the group, 

5* Scheduling recruitment dates for volunteer recruiters 
has to be worked around other meeting days, other projects 
with which the volunteers are connected and to which they 
have already committed themselves, 

We have found in this project that the strengths of 
the volunteer recruiter in enrolling the Adult Basic Education 
participant has by far outweighed their weaknesses. They have 
proven to us that they can go out and recruit students for the 
Adult Basic Education Program that we have not been able to 
reach by other methods. 
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APPALACHIAN ADULT BASIC EDUCATION 
DEMONSTRATION CENTEI' COMPONENTS 

I. Participants in Planning 

1. Have your Adult Basic Education students had an 
input into the planning of new Adult Basic Education 
programs in your module (time, place, content, 
organization, etc.)? Describe. 

The Adult Basic Education student definitely has had 
an input into the planning of a new Adult Basic Education 
class in our adult program. After completing our second 
recruitment campaign, some two hundred sixty-eight (268) 
door-to-door visits i it was determined that there were at 
least fifty (50) persons in two areas of town who could 
not attend Adult Basic Education classes in the evenings. 
The two primary purposes given were: (1) lack of transportation 
cind (2) lack of child care service* These fifty-plus Adult 
Basic Education prospective students asked for a class that . 
would be held in the morning hours and located in their area. 
We adhered to their suggestions and organized a class that met 
froin 9;00-'ll;00 a. in. in the community center in their neighbor- 
hood. Today we have enrolled twenty-nine of these students. 

They were instrumental in making the decision to open a 
learning lab from 8:30 a.m. through 3:30 p»m., five days per 
week. Other students who could not attend during the daytime 
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asked us to open the iao at night • T^his was done. It is 
open from 6:00-9:00 P.M., Monday and Thursday. 

The Adult Basic Education students have asked that 
the lab and day class be operated during the summer months. 
We have responded by opening the lab all summer but will 
have to suspend classes in the day class* 

They have also participated in program planning. They 
asked for and got guest speakers from various service agencies, 
and businesses to come and speak to their classes. Some 
asked to be allowed to spend one evening per week in the Adult 
Basic Education classes and the other night in one of the 
prevocational classes. We concurred with their wishes. 

Furthermore, we have utilized their suggestions in our 
recruitment efforts. They submitted names of persons they 
thought might be Adult Basic Education prospects. Two students 
aided us in recruitment. 

2. Do your Adult Basic Education students have any way of 
adjusting the on-going program (a) individually, and (b) as 
a group? Describe- 
Yes. The Adult Basic Education students in the Huntsville 
Adult Basic Education Program do have ways of adjusting our 
on-going prograin to meet their needs- See answer and question 
number one under "Participants in Planning" for details. Also 
see Appendix O for forms used to evaluate ABE proarams. 
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i Whar niethods do yv.>a use f.or recruilmcjnt ? 

In an effort to GnroU students in our Adult Basic 
Education classes we utilised muitip.'.e niethods of 
recruitment. The volunteer recruiter has proven to be 
a real asset to our Adult Basic Education Prograio, They 
have been responsible for the enro.T Imen t of two hundred 
twenty-three (223) students* Every eight weeks we print 
lOfOOO Adult Basic Education leaflets to be delivered by 
the volunteer recruiters, given out by the Model Cities 
office, Pensions and Security Office., doctor's offices, grocery 
stores, Adult Learning Center, churchcis, and schools. 

The mass media is also utilized. Personal television 
appearances have been made by the director and assistant 
project director. In addition, registration for the Adult 
Basic Education clasfies has been announced on two (2) 
television stations and four (4) radio stations. 

Each eight weeks an announcement o'^ the new registration 
date is printed in the local newspaper. Various articles 
concerning different: aspects of the total Adult Education 
Program in Huntsville have been prinr.ed. A spoclal ABC 
program was presented over the educational television station 
in January, This was a thirty minute film depicting what was 
being done in the Adult Basic Education Program. 
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A billboard advertising adult education was erected 
at one of the busiest intersections of town. The marquees 
of banks and motels located on the main thoroughfare 
displayed "Adult Basic Education." Our mayor proclaimed 
the week of September 28 through October 2 as Adult Education 
Week. 

The project counselor made one hundred eighty-two calls 
on prospective Adult Basic Education students. From these 
the names of other qualified Adult Basic Education students 
were obtained. These were telephoned and/or visited by the 
counselor and/or the volunteer recruiters. See Appendix P for 
reasons given b/ prospective students for not enrolling. 

2. Evaluate each method you used for recruitment by the 
numbers recruited at each Adult Basic Education level. 

Using the methods listed above we enrolled a total of 
five hundred seventy-one (S71) new Adult Basic Education students 
this year. See chart in the Appendix Q for a breakdown of the 
number of students enrolled by each method of recruitment. 

3. Does your staff contact students who miss sessions? 
Describe and evaluate methods of following up absenteeism. 

Yes. The Adult Basic Education absentees are contacted 
in one or more of six ways by the staff. If a student is 
absent from classes two consecutive weeks the Adult Basic 
Education teacher sends him a postal card or telephones him. 
A list of all students who have missed three weeks of classes 
is requested from each teacher (see Appendix R for form used) . 
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These lists are given to the counselor who in turn telephones 
and/or visits these absentees, A close check is kept to 
determine if any of them does return. After the counselor 
visits the students who have been absent, a conference is 
held with each teacher to inform them as to the reasons 
given by the student for not attending regularly. If he 
does not return within the next three weeks, he is again 
contacted by the counselor, yf after being absent from classes 
two months in succession without having a justifiable reason, 
he is withdrawn from the class. He may, however, be reinstated 
anytime he chooses to return. 

Some of the Adult Basic Education students themselves 
have contacted some of the absentees. If a student lives in 
the same neighborhood or is acquainted with the absentee^ he is 
asked by his teacher to talk with this person and determine 
why he isn't attending regularly. 

We have found from data collected this year in this 
project that the contacts by t:he counselor and teachers are 
most influential in getting absentees to return to classes. 
A personal visit to the student's home has been the most 
successful approach. A personal telephone call is more effective 
than a postal card. There have been one hundred sixty-five 
students who have missed three weeks in succession and all but 
seventy-one have returned to classes. Therefore, our return of 
absentees has been fifty-seven percent (57%) successful. 
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III . Retention 

1. What are the reasons given by your students for 
participation? 

According to the permanent record forms completed for 
each of the eight hundred thirteen (813) Adult Basic Education 
students in the Huntsville program, these were six (6) 
reasons listed as reasons for participation: 

Nvunber of Percentage 



Reason for Participation Students of total 

1. To further their education 276 34% 

2. Self ^improvement 268 33% 

3. Get a better job 114 14% 

4. Better standard of living 9 1% 

5. To learn 7 1% 

6. No reason given 139 17% 

813 100% 
2* What are the reasons given for withdrawal? 

Reason for Withdrawal Number of Students 

1. Job change 52 

2. Entered into a training program 25 

3. Employment 9 

4. Completed requirements for eighth grade 
equivalency 67 
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5. Lost interest 

6. Other reasons 

3. Have you isolated any program characteristics that 
are particularly necessary to high retention? 

Yes. There needs to be an obvious air of warmth and 
friendliness in the adult classes. The students need to 
feel relaxed and not threatened. It has proven helpful to 
have refreshments in the classes. Some classes keep a 
coffee pou in the room and the students have it available 
at anytime. They should feel free to move around during 
the class. 

The practice of individualized instruction is one of 
the most effective means of retaining the Adult Basic 
Education student. Since attendance in the program is 
voluntary and the students are free to walk out anytime, it 
requires us to put all the effort possible into the retention 
of the enrollee. The teacher is one of the most important 
factors in determining whether a person stays in the class 
or not. We have experienced our highest rate of retention 
in classes where the teacher-pupil ratio is never more than 
one-to-five. They have had a ninety percent (90%) retention 
rate. This was possible primarily due to the teaching 
assistance provided by the volunteer recruiters. 
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IV. Diagnosis 

1. What methods are used in your program to identify 
learning levels and learning difficulties of 
individual students? 

Three methods are used in our project to determine 
the learning levels and learning difficulties of individual 
students. First, the counselor and/or teacher-coordinator 
had an extensive interview with each student prior to enroll- 
ment. The volunteer recruiter's evaluation of the person's 
capabilities is taken into consideration. The studentvS are 
given a permanent record card to be completed. This makes it 
possible to determine immediately whether the person can read 
or write and something about his use of the English language. 
If they cannot read or write, the forms are completed by the 
interviewer . 

Some attention and consideration is given to the number 
of years of public education the student hc:s coirpleted. But 
this, like other data, is only one consideration taken into 
account in determining what level the student should be enrolled. 

Anoth^^r method used in determining the placement level of 
the student is placing several considerations on the blackboard 
for each student to respond to on paper. This reveals more 
about their writing ability, usage of grammar, and spelling 
ability. They are asked to respond to such items as their 
names, addresses, children's names, occupations, and hobbies. 
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If after these methods are tried and chere still remains 
Lc.irie doubt a,> to proper placement, the Adult Basic Learning 
K.xcin Lna c ion (ABLE test) is administered. 

Once the student is placed in a certain level^ the 
Lsiacher may suggest the person be placed in another level 
:f her evaluation of his capabilities, based upon work 
dOiie in class, is different from that of the interviev/ers . 
i l v;a3 discovered quite early that it is much easier to move 
a student to a higher Adult Basic Education level than it is 
to do the opposite, 

2- Evaluate each method. 

The personal interviews with the student by the counselor 
and/or teacher-coordinator is the most used method in determining 
scudeni: placement according to levels. Ninety percent (90%) of 
the students were placed by this method. 

The method which called for the student to complete a 
form or respond in writing to considerations on the blackboard 
were significantly helpful in locating Level I students. 
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V. Manpower and Volunteers 

1. How many professionals, paraprof essionals , and 
other paid and volunteer staff have been involved in 
your module? 

There has been a total of twenty (20) professionals 
and thirty-four (34) paraprof essionals and other paid and 
volunteer staff members in our project, with one full-time 
secretary and one part-time student assistant. 

2. What are their general functions? 

Four (4) of the professionals have functioned as 
consultants for the training programs, one (1) as the 
coordinator for the total Adult Education Program in Huntsville, 
one (1) as a counselor^ and fourteen (14) as Adult Basic 
Education teachers. The paraprof essionals have served as 
volunteer recruiters and/or teachers in the Adult Basic 
Education program and as clerical assistants* 

3 What kind of formal and informal pre-service and 
in-service* upgrading or training have they received this year? 

See project objective number IV, pages 49-56 for full 
details. 



VI. Materials 

!• What Adult Basic Education materials do you 
especially recommend? Why? 

See following pages. 

2. What Adult Basic Education materials have yo 
found particularly unserviceable? Why? 

See following pages. 

Legend for following pages: 

+ Excellent 

Limited serviceability 
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3. Has your staff developed new materials this year? 
Describe briefly and/or include in the appendix of your 
report. 

Yes, We have developed new materials in the area of 
phonics and English grammar. Individualized audio tapes 
were prepared by an Adult Basic Education teacher with the 
assistance of a reading specialist for one of the level two 
participants who was having difficulty in correct pronuticiation 
The tapes included a correct pronunciation of words and provide 
a space for the participant to record his own pronunciation 
and then listen to both. This v;as trememdously successful. 

Individualized English lessons were created for level 
two students. These lessons included persons, places, and 
things that were familiar to the student. A copy of two of 
these lessons may be found in the Appendix . 

Plash cards with large letters and numbers were prepared 
by the Adult Basic Education teacherr^i for the Jevel one 
students who were having difficulty seeing the smaller ones. 
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VII. Methods 

• 1. What methods of instruction do you especially 
recornn^end? Why? 

From the findings of our project we have identified 
and would recommend five methods of instruction to be used by 
the Adult Basic Education teacher* They are (1) individualized 
instruction (2) use of formal instruments designed for 
education (3) role playing (4) discussion groups and (5) 
coaching. 

Individualized instruction is essential for an effective 
Adult Basic Education Program. The teacher-student ratio should 
be held as low as possible. The ratio in level one classes 
should never exceed one teacher for each ten students. 
Utilizing the services .offered by volunteers this ratio can 
be maintaned or even reduced. Where we have used volunteers 
and kept the ratio to one^five, the retention rate has been 
ninety percent (90%) effective. In order to do this the teacher 
must have a deeper relationship with the student than merely 
the transmission of knowledge. He needs to know enough about 
this student in order to create a real desire on the part of the 
student to learn. To make this possible the teachex' must know 
something about the background, abilities, and ambitions of the 
student. 

Another method that has been used and proven successful 
is the use of formal instruments designed for education. These 
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include pi^inted materials^ films and recordings. Many of 
these were made available through the Educational 
Developmental Labora i cries . These have to be well planned 
and organised so that they are related to the subject being 
covered by the student. Thoy may be used to establish a 
particular mood or supply a background for consideration of 
the subject. They have also proven successful in introducing 
a subject to the student. Again they may be .used to illustrate 
or emphasize a particular point. A film is a very good way 
to summarize or bring home a point about the subject being 
considered. 

Role-playing, and discussion groups have been used. These 
have proven effective in some of the lower level classes in 
particular. In one instance a student volunteered to serve 
as a cashier in a supermarket. He was given several items 
to compute. This placed him in a relatively non-threatening 
situation. It also provided an opportunity for the student 
to see how what he was learning about mathematics is directly 
related to his life. 

The coaching method has also been used. This allows the 
students to help each other. The Mott and Cambridge series 
are good to use with this. Learning does take place when you 
involve the learners in teaching each other. 

2. What methods of instruction have you found particularly 
unserviceable? Why? 
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The methods most unserviceable are (1) lecture, (2) oral 
pre$entation, and (3) giving the student a workbook and 
telling him to work in it and you will be available to 
answer any questions he might have. The background and 
experiences of the Adult Basic Education students are so varied 
that any type of lecture or oral presentation is going to miss 
some of the students. Just giving them a workbook to complete 
has also proven ineffective. They need someone to relate to 
them on an individual basis. 
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VIII. Counseling 

1. Do you have counselors serving your Adult Basic 
Education program? Describe their guidance^ counseling 
and administrative duties in terms of percentages (example^ 
50% of time testing, etc, / 

Yes, We do have counselors in our program. The 
assistant project director serves as a counselor for all the 
Adult Basic Education students. There are also three teachers- 
coordinators in the program who counsel with the students in 
their particular program. The counselor spends fifty percent 
(50%) of his time counseling, thirty-five percent (35%) in 
guidance activities and fifteen percent (15%) performing 
administrative duties. The teacher-coordinators devote twenty 
percent (20%) of their time to administrative tasks, eighty 
percent (80%) to counseling and guidance of the students, 

2. Do your teachers have formal or informal counseling 
duties? Describe or give examples. 

Yes, We feel it is the responsibility of every adult 
educator to be concerned with his students. The teacher should 
try to help each adult student to discuss his own abilities 
and limitations, to identify his vocational objectives and 
even solve his personal problems. One of the most important 
qualifications for the adult counselor is humility which helps 
him understand his own limitations and leads hini to seek 
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specialized help when needed. If the teacher does experience 
difficulties with a student he is referred to the. coordinator 
and/or the counselor. They in turn contact professional 
help in the particular problem area* 

For an example, Irene enrolled in one of our Adult Basic 
Education classes as a Level II student. Alter working with 
her for two weeks the observant teacher noticed she had 
difficulty in pronouncing certain sounds. She immediately 
contacted a reading specialist who helped her create an 
audio tape with the correct pronunciation of several key 
words and which also provided a space for Irene to record 
her own pronunciation. Then she could listen to both and 
hear for herself the differences in pronunciation. 

Mary is another example. Shortly after enrolling in the 
Adult Basic Education Program^ it was determined by the 
teacher that Mary had mental and psychological problems. She 
and the counselor contacted the ir^^ntal health department and 
tancovered the reasons and extent of her mental disorder. 
Arrangements were made through friends of the teacher to provide 
funds for renting an apartment so that Mary and her son could 
be removed from an environment that was creating many of her 
problems. Monies were also raised to cover the cost, of 
psychological testing for her son. Mary and Irene have been 
present for every class and have made noticeable progress in 
the academic areas. 
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IX. Placoment 

1. Do you have any way(s; of placing your Adult Basic 
Education and G.E.D. studt^nts and graduates in jobs 
and training programs where appropriate? 

Yes, We utilize the efforts and expertise of five (5) 
organizations or groups in placing our Adult Basic Education 
and G.E.D. students and graduates. Our teacher-coordinators 
play an important role in job placement also. 

2. Describe and evaluate each method in terms of success 
in placement 

The Alabama State Employment Service has been the most 
successful means of placement of our students and graduates. 
We have enjoyed an inside track with the Employment Service 
this year due to the fact that v^e conduct special Adult Basic 
Education classes for the Work Incentive Now (W.I.N.) Program 
which is tied directly to the Employment Service. This affords 
us direct contact with Mr. Burcham, Supervisor, at least once 
every week. This gives us an opportunity to find out what 
jobs are available and to inform him as to the types of jobs 
our students are qualified for and are seeking. 

The local rehabilitation center has been another productive 
avenue we have utilized in student placement. Persons who could 
be helped by their specialized knowledge and skills have been 
directly referred to them. The center in turn has helped train 
and qualify some of these persons for meaningful employment. 
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The Adult Basic Education teachers and teacher-^coordinators 
have been responsible for the placement of twenty-five (25)' 
students or graduates. Through their contacts with the 
officials of the various businesses and agencies they have 
been able to place these students. For an example, Mr. Jerry 
Shoemaker, coordinator at Stone Jr. High Center, has a 
personal friend at Space Craft, Inc. who has provided jobs 
for three students. 

Mr. Ben Garmon and Mr. Hubert . Christian , directors of 
the Huntsville Area Vocational Technical Center, have been 
helpful in locating jobss and/or vocational training programs 
for ten (10) students- 
Through our contract classes with various industries, 
government agencies, municipalities such as Brown Engineering, 
General Electric, Automatic Electric, Redstone Arsenal, 
Huntsville Manufacturing, and City of Huntsville, we have 
identified thirty (30) jobs for students or graduates. These 
students have been hired by the employer and are paid to 
attend Adult Basic Education classes • Following successful 
completion of the requirements they immediately become full-time 
employees ► 

Through all placement methods we have located jobs for 
forty-eight (48) Adult Basic Education and General Educational 
Development graduates this year. 
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X . Follow-up 

1. Do you have a method of discovering what happens 
to your graduates and withdrawals? Over what time 
span? Describe. 

Yes. We have seven methods of follow-up which we have 
incorporated into our Adult Basic Education Program this 
year. If a person is absent for three consecutive classes or 
graduates from the Aduit Basic Education Program, he may be 
contacted in one or more of the following ways: (1) telephone 
call from the teacher, (2) postal card from the teacher, 
(3) personal visit by the counselor, (4) personal visit by the 
teacher and/or the teacher-coordinator, (5) telephone call 
from the counselor, (6) visited or telephoned by fellow 
classmates, and (7) visited or telephoned by the volunteer 
recruiter. 

The absentees are contacted immediately by the teacher 
or coordinator. If a student fails to attend classes two 
evenings in succession he Is telephoned or mailed a postal 
card. If he still hasn't returned after three weeks his name 
is given to the counselor. He in turn telephones and/or 
visits the student. His findings are reported to the Adult 
Basic Education teacher. If he isn't back in class by the end 
of the following week he is contacted again. Then if the 
student fails to return to classes after two months and does 
not have any legitimate reason he is withdrawn from the class. 
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However, the counselor does issue to these dropouts who 

remain in the area an invitation to re-enroll in Adult 

Basic Education classes every six months. Those who successfully 

complete the requirements for the General Education Development 

test (G-E.D.) are contacted once each year to determine their 

employment status. 

2. What have been the results of your follow-up? 

This has been the first year wa have utilized an extensive 
follow-up program. Due to lack of personnel in the past it 
was virtually impossible to have a counselor who could be 
available to visit the absentees and dropouts. It has proven 
to be a tremendous success 1 These seven follow-up methods — 
have been responsible for returning to class sixty-two (62) 
chronic absentees and twenty (20) dropouts to re-enroll. 
Without these follow-up efforts our number of withdrawals for 
the year would have been two hundred seventy-four (274) instead 
of the one hundred ninety-two (192) who did withdraw. 
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XI. Business and Industry 
1. How did you work with business and industry? 

There has been a close comradeship between business and 
industry and our Adult Basic Education Program. Adult Basic 
Education has been contracted by Brown Engineering Company, 
Kuntsville Manufacturing Company, Redstone Arsenal, General 
Electric Cooperation, Automatic Electric Company, International 
Business Machines Cooperation, Martin Stamping and Stove 
Company, and the City of Huntsville. These businesses have 
provided monies for materials and salaries for Adult Basic 
Education teachers and have furnished adequate facilities for 
the classes. They have also either paid the employees for 
each hour spent in the Adult Basic Education class just as 
though he was on the job or have given h-im an howr off work 
for each hour he spends in class. 

The working relationship between our Adult Eacic Education 
Program and the Cooperative Area Manpower Planning System 
(C.A.M.P.S.) has been very close. The cooperation between the 
Model Cities program and the Adult Basic Education has been 
tremendous* Model Cities has expended $ 23,460.00 on adult 
education programs this year. 
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STATE SUPPORT 

Describe all past and projected monetary and in-kind 
contributions to your program from your state department 
of education, other state agencies or your local 
education agencies. 

Support Received From 
Alabama State Department of Education 
Facilities $ 
Salaries 19,948.09 
Equipment 3,605. 95 

Materials 2,245.96 
Supervision 

Total $ 25,800.00 

Support Received From 
Huntsville City Board of Education 
Facilities $ 9,548.32 

Equipment 12,550.00 
Supervision 10 , 500 . 00 

Utilities 9,535,30 
Janitorial Services 7,380.40 

Materials 8,970.00 
Total $ 58,484.02 



Grand Total-City and State: $ 84,284.02 
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Actual Cost of Volunteer Services 

Volunteer 'Jeachers 

16 Weeks at Butler Terrace 288 Hours of orientation training 
4 Hours per week $6 

64 Hours of classes $ 1,768 

12 Teachers 
128 

64 

768 Total hours taught 

$6 Per hour 

$ 4,608 Total for volunteer teaching 

Total for volunteer teaching and training: 

$ 4,608 
1,768 

$ 6,376 

Volunteer Recruiters 
4 Hours recruiting per day (2 in morning, 2 in afternoon) 

4 Days for each recruitment 

16 Hours per recruitment 

4 Recruitment campaigns 

64 Total hours of recruiting 

15 Volunteers GRAND TOTAL SAVED: $ 4,608 

320 1,768 

64 $ 6,376 

960 Man-hours spent recruiting 

$6 Per hour 
$ 5,760 Total saved by recruiters 
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SPREAD 

Describe all evidence that elements of your project 
are being used in other programs. 

The Kobiia, Alabama, Adult Basic Education Program is 
attempting to use volunteer recruiters to reach some of 
their disadvantaged adults in their area. The organization 
that has provided the majority of our volunteers, Church 
Women United, is also responsible for most of their recruiters. 
They have received periodic progress reports from our 
project. 

The director of the Athens City Adult Basic Education 
Progrcim plans to use volunteers as recruiters and teachers in 
their 1971-72 program. They have been briefed periodically 
on the progress of our project. They hope to increase their 
enrollment and retention of Adult Basic Education students with 
the assistance of volunteers. 

Both the Etowah County and the Bessemer Adult Basic 
Education Programs have sent representatives to visit our 
project and to gather all possible data so they can utilize 
the findings of this project to help them use volunteers in 
their respective programs next year. Each of these will 
receive copies of our final report. 

Data we have collected and assumptions we have proven 
in our project have been presented to the Alabama State 
Department of Education, State Director of Adult Basic 
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Education, Mr. Norman C, Parker; head of Adult Education 
at Auburn University, Dr, Harry Frank; state area supervisors 
several Adult Basic Education directors over the state of 
Alabama; and results and findings of our project have been 
requested by Mrs. Peter Coburn from the National Volvmteer 
Bureau in Washington, D. C, Dr. Frank has shared the 
findings of our project with all the students in his. classes 
all over Alabama. 
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RECOMMENDATIONS 
What do you reconunend for the future of your project? 

1. That the project be conti^iued at least one more year in 
order to examine the longevity of the volunteer recruiters. 

2. A brochure on training the volur'aer for service in 
the Adult Basic Education Program be prepared and 
distributed to all Adult Basic Education programs in the 
Appalachian Region. 

3. Concentrate on using the volunteers as Adult Basic 
Education teachers, 

4. Establish more Adult Basic Education classes in the 
housing project areas. We recommend the establishment of 
a minimum of three additional units. One in the Cavalry 
Hills Neighborhood Center, the Lincoln area and one in 
Mason Courts. These would be staffed by volunteer teachers. 
The participants for the classes would also be recruited 

by the volunteers. The Butler Terrace class should also 
be continued. 

5. Compare the degree of Adult Basic Education participant 
improvement between the classes where you have paid 
personnel and the volunteer. 

6. Make arrangements for child care service for those under- 
educated adults who wish to enroll in the Adult Basic 
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Education classes, 

7. An area wide program for training volunteer recruiters 
and teachers should be planned. This would include the 
Adult Basic Education programs in Huntsville City, ^Madison 
County, Athens City, Limestone County, Decatur City, 
Morgan County, and Jackson County. 

8. Provide for a "recruitment and retention" conference for 
all paid and volunteer Adult Basic Education teachers and 
volunteer recruiters. Thir^ would afford an opportunity 
for the two groups to get acquainted and would ensure that 
both groups understood the urgency for recruitment and 
retention and they both (volunteer and paid) have 
responsibility for recruitment and retention* 

9. Continue to use volunteer recruiters. Increase the number 
of recruiters however. They have proven to be very 
effective. This door-to-door recruitment does help to 
enroll the iov/er level students. 

10. Spend less time on the theoretical aspect of Adult 
Education in the orientation i^nd training conferencec and 
expand the amount of time spent on specialized areas. 

11. Conduct a campaign for recruiting volunteer workers early 
in the fall. We need to recruit twenty (20) more volunteer 
teachers and twenty-five (25) more recruiters. 

12. Use some of the more effective and more qualified volunteer 
teachers from this year's project to help train other 
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volunteers for next year. 
13. Provide laini-orientation and training programs at 

least twice during the year to train new volunteers. 

What do you recommend to Adult Basic Education as the 
result of your experimental project? 

1. We recommend all Adult Basic Education programs use 
volunteer recruiters to help enroll the lower level 
adult student. 

2. The use of volunteers as Adult Basic Education teachers. 

3. We recommend a continued in-depth follow-up progreun 
using a counselor and volunteer recruiters. Some of the 
undereducated adults need constant periodical assurance 
that they are wanted and accepted. Once they have enrolled 
they need someone to assure them that what they are doing 
is the best for them. They need to be complimented for 
the progress they have made. They should be telephoned or 
visited even during the summer months by the volunteer 
recruiter or teacher. 

4. All materials dealing with volunteers in any of the 
^modules be made available to all other Adult Basic Education 
projects who are planning to use volunteers. We recommend 
better dissemination of appropriate materials. 

5. There needs to be more and better communication between 
Appalachian Adult Basic Education Demonstration Center in 
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Morehead, Kentucky and th'- local modules. 

Wo recommend a strong volunteer recruiter coordinator to 

be responsib^to for the identification of new volunteers, 

establish specific areas to be recruited and grouping 

tne voluntoori-. It has been advantageous for us to 

have had -3 coordinator who is a member of the organization 

which supplies most of the volunteers • 

Keep the Adult Basic Education teacher-student ratio 

below one-^io-fif teen. This can be done by using volunteers. 

Comple te 3.nd update information forms on prospective Adult 

Basic Education students v;l)o are recruited by the 

volunteers should be maintained. 

A minimum of six orientation and training workshops should 
be planned by any Adult Basic Education program that 
elects to use volunteers as recruiters or teachers. 
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VMLUNTf.I.R IDENTIFICATION 



I. Church related qrovps 

A, Church Women I'f^lr'vt 

B. West Huntsvillc licth cji.st V/omen Society of Christian Service 
Meadow HIHs Baptist '.'ononis Auxiliary 

II. Volunteer Bureau 

A. HuntsvM le-finWi 50n CoijDty Volunteer Bureau 

I Af^E Teachers 

A. Stone Junior High Sc^-moI 

B. Cava! ry Hi M School 

C. '*Work Incentive Now" loachors 

IV. Local news media 

A. Four radio station'; 

B. Local television stations 

C. Local city newspapers 

D. Model Cities newspap t "Impact*' 

E. Church Women UniteH "Newsletter** 

V. City Board of Education 



PERSONS INVOLVED IN VOLUNTEER SELECTION 



j. Project Counselor 

II. Coordinator of Adult Education In Huntsvllle 

III, Coordinator of Church Women United Orqanizatfon 

IV, Director of Hunt svl 1 le-Mad I son County Volunteer Bureau 

V. Interviewers for HuntsvM 1 e-Mad I son County Volunteer Bureau 

VI, ABE Teacher-Coordinator 
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VOLUiTEE^^. SELECTION BY f'JVOUPS 





Nijrp.hr* r Of 

Persons 

1 ntcrvievyo^' 


Nunbcr Of 
Kt'crui t er'^ 
So ) nctcd 


f J limber Of 

TcMcliafj 

Srler.tcd 


Number Se!ectcd 
But Left The 
Pro !cct 


OHGANIZATION 








Recru i ters 


Teachers 


CHURCH 

RELATED 

GROUPS 






'( 


0 


0 


VOLUNTEER BUREAU 


12 


3 


3 


0 


0 


ADULT BASIC 

EDUCATION 

TEACHERS 


8 


2 


2 


0 


0 


LOCAL 

NEWS flEDIA 


35 


1 


1 


0 


0 


BOARD OF 
EDUCATION 


2 


1 


1 


. 1 


1 














TOTALS 


128 


25 


1 1 


1 


1 
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HoB.tsvlIle Area Vocational Technical Center 

2SQQ Drake Avenue f.W. O Huntsville, Alabama 35805 

December 1^, 1970 



Mrs, R.Eo Tovrnsloy 
1?07 I>aveme Drivs 
Huntsville f Alabama 

Dear M>:'s. Tovmsleyz 

The need for Adult i^asic Educatiori prorrar^* i"^ Lv'roriinfj 
increaninr.ly apparent in our nation "w;:! in our o\r>i city of 
Huntsville « The problem of idontij\v.lnK and d.^velopilnj^ types 
of models and programs that vdll prcy/e effective in enhancing 
learning among adults is of prime importance. 

There are in our Roukcfc City today thousands of people 
vho lack the education necessary to function effoctivoiy in 
this hir^hly toc'-^nical ;frea»> Many of tliv.nn do not possess the 
basic academic sk.lllr. necessary to ol^'t?>in the toohniv^a'J jobs 
or even to function effectively in Uio society. I Dinocroly 
feel that the Adult Basic Education propram will provide a 
high return for these peri^ons who have never received a high 
school educationo 

You can help obliterate this proV)lem by voluiitooring to 
serve as a teacher or teacher helper in our Adult ii/Iucation 
program. We presently have eleven ABS classes meetinfj in 
ifun tsvilloe However J all of tliese meet in tho ovoninr,. V/e 
feel there is an urgent need for a day class in the Binfdrd 
Court-Butler Terrace area. Many of tho residents have ST:;all 
children which iiiakos it impossible for them to attend ni^ht 
classes e Tho lack of transportation al«o prohibits their 
r.»'*vrticipation. A day class vihich meetn in this area wou2.d 
provide a wonderful opportunity for these persons to attend 
classes o This would be held for two hours per day two mornings 
each v;eek» 

One certified teacher vjill be hirod as teacher of the 
high school equivalency class and tcaohor coordinator. We* 
need four volunteer teachers and toachor aids to worlc with 
Levels I and II o The teachers who have taupht in this area 
before have found this work most gratifying; and rewarding;. 
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If you are interested in serving in this capacity you 
may contact ?at Carey (837-OI65) or Ray Blankfinship (536-5328) 
for further information. 

We really appreciate the efforts you Church ^vomen United 
have put forth in our recnaitment efforts, V/e had a considerable 
increase in enrollment in our last rerjistration. Much of this 
would not have happened had it not boen for youv 



Sincerely, ^ 




ARB/bw 
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AGENCY REQUEST FCa VOLUNTEERS 



TO: VOLm-.TEER BUREAU 

?pl Andrew Jackiioa Way, N.E. 
Huntsvillo^ Alabama 35801 

AGENCY: 



ADDRESS: 



TELEPHOIffi: 



SUPERVISOR : 

TITLE : ^ 

VOLUNTEER JOB TITLE: 

KUMBER DEEDED: 

DAYS CF TIE *wEEK:__ ^ AGE PREFERRED 

HOURS: SEX PREFERRED 

LENGTH CF ASSlGNMSl^rr: STARTUP TIME 

DESCRIPTION OF DUTIES: 

QUALrriES DESIRED: 

TRAINING: 
RECOGNITION: 

DATE: SIGNED 
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CAPABILITr AriD CinR/.CTFAlIZTIC E\7iLUATI0N CH^'iRT TOR 
VOLUinM:SR HECllUITE-iS /iMD /iDULT BASIC EDUCATION TEACHE31S 
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N'AME, 



RECRUITER'S INFORMATION CARD 
DATE 



mm. 



ADDRESS 



APPROXIMATE AGE: 18 - 30_ 
NUMBER SCHOOL AGE CHIIIIREM:_ 
EJffLOXMENT OF RECRUITER__ 
EMPLOYMENT OF SPOUSE 



31 - 45. 



WERE THEI INTERESTED IN ABE? lES^ 



NO 



GRADE COMPLETED IN SCHX)L: Rec'iuite^ 

SPECIAL INTEREST: Church Club^ 

Ye5 



DID RECRUITER ENROLL IN ABE? 
HAD HE BEEN RECRUITED BEFORE? Yes^ 
COMI'IEKTS: ^ 



No 



No 



FEMAL E M ARRIED__SINGL£L 
Jt6 - 60 OVER 60 



TRANSPORTATION: YES_ 



WO 



WHI? 



Spouse 



Other 



REASON 



ENROLLED BEFORE? Yes_ 



No 
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RECRUITER'S DATA CARD 



NAME V>1^ . A-t/ui, /) f 
ADDRESS f77 .^OT.((Cit At'xjP 
TaEPHONE 649 '.'r^ ^03 



AP.E LEVEL Ct£D DATE ENROLLED_ 

INTERESTED YES --i tJO 



"V-Mmv^ '-hsu\. (Xh'Tr^t ^^itu. jio-y\jiXK. 1 4^ ^^^{rtuAt 

U>C<.A ^Ai/^, -YV(!A ^j£^'>^i<^'tt(.| 't^tJ-cx^ 
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APPAI.ACIIIA!! 

ADin.T r/lsic i::di;cation 

VOLUIJTESR HECRUITEH-TJtlACJIER 

Date 

Mr, 
Mrs, 

11133 , Dato Of Birth_ 

Last First Middle 

Homo Address • Tolephono^ 

Educational Background - Circle One 

KLcmentaiy School 123^*5678 liigh School 1 2 3 t 
ColloEC 12 3 4 5 6 Degree 

Woric Experience 

Brief descriptio n 



Type of Vfork Pr-^fcrred ^Recruiter _^ Teacher 

Days and Tijne Available (Please check) 

Hon, Tucs . Vfed* Thurs, Fri. Sat 

9:00-12:00 A.IU 

12:00-3-00 P.M. . 

9:00-3:00 ^ 

6:00-9:00 P.M* 

Other 

Returrt to: I!rs. Bobbie L. Oriffin 

Ac^ilt t/ciurution Coondn-tiT^or 
2C0D Drnkc Avo, S/J. 
H\:aitsvillc, Alabama 35B05 
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OPEN THE DOOR TO 
ADULT BASIC EDUCATION 



WHAT CAN I LEARN? 

1. Improve speaking, reading, and English. 

2. Improve arithmetic. 

3. Learn job-getting skills. 

4. Learn about spending money wisely, home management, citizenship, 
5- Prepare for the G.E.D. High School Diploma. 



HOW MUCH DOES IT COST? 
Completely FREE f I 

REGISTRATION: September 28, 1970 

LOCATION: Evening Centers: Stone Jr. High School 

2620 Clinton Ave. , W. 



Cavalry Hill Jr. High School 
2800 S'oplar Ave, 



time: 6:00 P.M. - 9:00 P.M. 

CLASS SCHEDULE: Monday and Thursday evenings 



DAYTIME CENTER: Adult Learning Center 
2620 Clinton Ave. , W. 



Time: 8:00 A.M, - 3:00 P,M. 

Monday through Friday 



ADULT EDUCATION- YOUR BEST INVESTMENT 
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OPtN I Ht 
DOOR 

TO 



AUlJU 
EDOCAi ION 



ADULT CLASS 
A T 

DRAKE TOWERS 



REGISTRATION Al^ 
SOCIAL HOUR: 

TIME: 

LOCATION: 

CLASS SCHEDUI^: 
TEACIDER: 



April 12, 1971 
6:00 P.M. 

Recreation Room of 
Drake Towers 

Tiiesday and Friday evenings 
Mrs. Ella Kendricks 



VJHAT CAN I LEARN? 

1. Improve speaking, reading, and English. 

2. Improve arithmetic. 

3. Learn about spending money vdsely, home management, citizenship . 
A.. Learn basic artistry and sewing. 

5. Social fellowship. 

HOW MUCH DOES IT COST? 
Absolutely F R E E l I 



REFIffiSHMENTS SERVFD AT EACH CLASS 




FOR: ALL ADULTS 

1. Improve Gpoaking, Reading, English, Math 

2. Prepare for the G.E.D. high school diploma 

HOW MUCH DOES IT COST? Abeolutoly F R E Et! 

PLACE: Adult Learning Center 

2620 Clinton Avenue W, (At rear of Stone Jr. 

High School) 

TIME: Monday through Friday from G:30 A.M. - 3:30 P.M. 

(Come at yom* convenience) 

Monday anc5 Th^irsday evenings 6:00 - 9:00 P.M. 
FOR INPOmTION C/tLL: 536-532B 




FOR: ANYONE VHiO HAS NOT COl^lPLETED IDES IIIGH SCHOOL EDUCATION 

HOV; MUCH DOSS IT COST? Absolutely FREE } 1 

REGISTRATION; April 12, 1971 

PLACE: Butler TorracQ Conimunity Center 

212 Seminole Drive (Use rear entrance) 

TU-IB: Monday and Tuesday^ mominf^a from 9:00 - 11:00 A.K. 

FOR IMFORIMION CPJJ.i 536-5328 



ERIC 



ADULT EDUCATION-- YOUR BEST INVESTMENT 
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ADULT CLASSES FOR r-iODEL CITIES NEIGHBORHOODS 




RHGISTRAllON: February 8, 1971 -"6:00 P/M. 
LOCATION: Cavalry Hill School and 

Stone Junior High School 
CLASSES BEGIN: February 1971 
CLASS SCHEDUI^: Monday and Thtu^sday nighto 
TIME: 6:00 ^- 9'. 00 P.M. 



DAITIMS CENTKR: 
I/)CA1*I0N: 
CUVSSES BRJXN; 



Adult Learning Cejiter, 
2620 Clinton Avonue W. 

February B, 1971 

CLf^SS SCHEDULE: Monday through Friday 
rsm: ^'00 A.M. - 3'«00 ?,M. 



THE KiLLOVaKG COURSES ARE OFFERED AT BOTH SCHOOI^: (NO CKilKGE FOR CX)UH3ES) 



1, BEGIMD3G TTPING 

A. Introduction to Machine 

B. Study of Keyboard 

C. DrillB 

D. Typing Correepondence 

E. Typing for Pleasure 

2. BOOKKEEPING ty}{D ACCOUNTING 

A. Conaumer I-Uith 

B. UBiJig an Adding r-iachine 

3- HOME ECOfJOMICS 

A. Sowing 

B. Meal Planning and Cookiii^ 

C. Personal Grooming 



HOME IMPK)VEf-IEm: AMD MADH^ETIANCE 
A^ Home laxprovement 
1 , Ceramics 

:>r Slurubbery and l*a>in Caro 
B- Home Maintenance 
A.. Electrical 
2* MechfiJiical 
3, Paint/h-]g 
.'j.. Carpentry 
5- Metal vrork 

6* Wood'rt-orkiiun J*nd Furniture Rofiniahlng 

BASIC ADULT EDUCATION CLAaSES 

OED CLASSES (Vlorkin^; toward Vlir;h School 
Eo,uj.valency Diplotna) 



THE FOLLOIVING COUF^E OFFWrP ONLY AT CAVALia: IjOLL SCHOae' 



PERSONAL GROOMING /iND IfYGIENE 

A. Hair and V/ig Care 

B. AnatonQT 



ADULT EDUCAliON -YOUR BEST INVESTMENT 



129 



Appendix G 



A'iult; Educrition V/or^;shnp f^^r Voluntoers 
Topic : Rccrui t^^cnt 
September 3, U"*7^ 

Consul tnnt - Dr« Hrirry E. Frnn' 

Head of Adult Edurntinn Department 
Auburn University 

Sp(»cialty Assist'ints - /Ir. Bob Waiden 

Area Supervisor of A.H.E^ 

fir, Ben Garmon 

Director of Vocatlonnl .ind Adult Education 
HuntsvilUi City 5cfK)ol5 

Mrs. Bobbie Gri f f in 

Coordinotor of Adutt Education Progrnns 
Huntsvillc City Schools 

-•Progratv- 

Genc rn I Sess i on 
Coffee Bre.ik 

Orientotfon to Progrons Offered by City 
Board of Education 
Procedures 



3:00 - 9:A5 

3:^5 - 10:00 

10:00 - 10:^0 

IO:i'iO - 12:00 



ERLC 
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O i> F- N THE 
I) 0 0 11 
T 0 

A D U 1. T 
K D U C A T 1 O N 



ADULT EDUCATION 
WORKSHOP FOR 
VOLUNTEERS 



November 16, 1970 
9:00 A.M. 



PROGRAM 



I 

I I 
I I I 

IV 

y 



Introduction of Volunteers and Guest 
Explnnntlon of Demonstration Project 
EvcTluation of Previous Rccruitnent 
Hov; to (lecruit Effectively - t\r . Riclinr^i Shower-^ 
Discussion - P.olo Playing - Questions ond Answers 
Orientation for !lov/ Volunteers 



ADULT EDUCATION - YOUR BEST INVESTIVIENT 
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Volunteer Teacher Project 

lluntsvilln Arlult linslc Eflucation 
Con fcroncG i^unbcr 1 

January 7, 1371 
Leader: A, Ray Blankcnshin 

A GENDA 

1. Introduction of volunteers 

2. Project objectives 

3. Short fnstory of Adult Education in the United States 
h. discussion of the hard-core poor 

U. Butler Terrace-Blnford Court area 

6, Levels of A(3E classes 

7. Schedule of classes 
3. lJumber of teachers 

1). Recruitment and retention 

10, JJext orientation conference 
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Volunteer Teacher Project 
Sponsored by 
Huntsvi lie C i ty Roord of Educat. inn 
and 

Appalachian Adult Basic Education Denonst rat f on Center 

January \h, \37^ 

Consul tonts 

Dr, Harry E. f'rank 
Head of Adult Education Ooportment 
Auburn Un i vers i ty 

firs. Bobbie Gri f f fn 
Coordinator of Adult education 
Huntsvi lie City Schools 

A, Ray Blankenshl p 
Assistant Project. Director 

PROGRAM 

1, Introduction of volunteers and guests 

2, Kcvicw of special project objectives 

3, Teaching adults is different from toachinq chi Idren-Andranony 
principles 

Personal characteristics of ABE learner that ^^ffect the tcachinfi ftct 

5. What does an adult educator do? 

6, Matching methods to learner's need 

7. Eva 1 uat ion of 1 earn 1 ng 

8, Question and answer period 

J. Third orientation conference schedule* 



133 



Appendix G 



Volunteer Teacher Project 
Sponsored by 
HuntsviHe City Board of Education 
and 

Appalachian Adult Basic Education Demonstration Center 

January 21 , 1971 

Consul tants 

Mr, Bob Walden 
State Area Supervisor 
Adult Basic Education 

Mr. E. C. Wi 1 son 
Director Adult Basic Education 
Etowah County Schools 

Mrs. Bobbie Griffin 
Coordinator of Adult Basic Education 
Huntsville City Schools 

Mr. A, Ray Blankenship 
Assistant Project Director 

PROGRAM 

Discussion of Adult Education In Alabama 

Teachers' responsibilities In reference to dropouts 

Needs of adult students based on Maslow's Hierarchy of needs 

FI Im: "Seconrl Chance'* 

Teaching methods 

Fourth orientation schedule 
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Volunteer Teacher Project 
Sponsored by 
Huntsville City Board of Education 
and 

Appalachian Adult Basic Education Demonstration Center 

January 28, 1971 

Leaders 

Mrs. Shel ia Guest 
Teacher Coordinator 
Volunteer Teacher Project 

Mrs. Bobble Griffin 
Coordinator of Adult Education 
Huntsville City Schools 

Mr. A. Kay Ulankenship 
Assistant Project Director 

PROGRAM 

K Discussion of ABE levels to be taught 

2. Assignment of teacher$ to various levels 

3. Tour Adult Learning Center (Materials Center) 
^. Visit classes 

5. Tour Butler Terrace Community Center 

6. Recrui tmcnt 

7. Questions and evaluation 
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Volunteer Teacher Project 
Sponsored by 
Huntsville City Board of Education 
and 

Appalachian Adult Bas Ic Education Demon st rat Ion Center 

February ^, 1971 

Leaders 

Mrs. Shel la Guest 
Teacher Coordinator 
Volunteer Teacher Project 

Mr, A, Ray Blankenship 
Assistant Project Director 

PROGRAM 

1. Schedule Guest Speaker For Next 11 Weeks 

2. Recruitment 

A. Role Playing 

B. Information Forms 

C. Signs 

3. Promptness S Dependability of Recruiters & Teachers 
A. Securing Supplies 

5. Location of Classes 

6, Tour Faci 1 1 ty 
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Volunteer Teacher Project 
Sponsored by 
Huntsville City Board of Education 
and 

Appalachian Adult Basic Education Demonstration Center 

February 8, I97I 

Leaders 

Mrs* Shel la Guest 
Teacher Coordinator 
Volunteer Teacher Project 

Kr» A« Ray Blankenship 
Asslstarrt Project Director 

PROGRAM 

1. Discuss Registration 

2. Schedule for First Day of Class 
3» Question and Answer Period 

4. Lesson Planning by Levels 
5e Tour Area 



ERLC 
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Vol untccr Teachijr F'rojcct 
*y-)cn sored by 
Huntsvil]c City BoartJ of Educitioo 
and 

Appalachian Adult Bosic E^ducalion Do;Tionst r.it: inn Center 

February 3, 1271 

Leaders 

firs, Shel ia Gue.st 
Tcachc r CooT'i i nator 
Volunteer Teacher Project 

Mr, A. Uay Blankenship 
Assistant Project Director 

PROCRA/ 1 

J, Kcgi 5t ra t ion of Nev/ Students 

2. Acquisition of Materials and Supplies 

3. Filni "How We Con Improve Ourselves" 
*i. Lesson Planning By Lev^l i-. 
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J0:> DCSCRIFTIOU OF RECRUITER 



I. Social Aide 

A. Appropriate DrciS 

B. bacoDC Acqualr.ted With Program 
1. Kctalistic approach 

2* Many educational programs 

C. Plan (Kben to go — not Saturday night) 

D. UBe Positive Contacts (Obtain names from people you contact) 

E. Be Available on EnrollTnent Night 

F. Get Phone KiKinbcr and Mamc of Positive Contacts — Call the day 
before to remind 

G. Go in Pairs (two) 

EVALUATION OF RECRU1TME^JT 
STRONG A>fD VEkK POItnS IN TERMS OF JOB PERFORMANCE. 
DID JOB DESCRIPTION FIT miAT YOU FOUnU? 

1. JOB PERFORIIANCE SKILLS 

A, Did you receivi adequate orientation? 

B. Did you use appropriate approaches? 
C* Uas th? tine O.K.? 

1. Amount 

2. When 

D. Did you utilize the associntiou of one person or more? 

E. Did you get names and phone numbers to call? 

n. ORIFNTATIO:^ OP PEOPLE TO THE PUOGRA>J 

A. Did you make the people aware of the broad rancje of the 

prof!;ranV <Soni<ithinr; for everybody. ) 
B- Did you n.ikc the people aware of the physical cloccncsfl 

of t\\\'i classes? 

HI. EXTENT TO VnilCH FOLLOW-UP IS CARRIED OUT 

A. HrOp ui.rh enroU'-unt. 

B. .Coal-'wC pC'^:»J'-; rijo cio not f.liow Up for curollncjut V.\k\1 
f.nve a definite ronmitr.cnt. 
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lII^>TOIiY 0? ADULT EDUCATION IN THE UNITED STATES 

1. THE MEETING 

2. THE JU!TO - 1730 
3* LIBRA.RIES - 1735 

MECHANICS INSTITUTES - 1831 

5. THE CHAUTAUQUA MOVEMENT - lS74 

6. HIGIiER EDUCATION - 1680 

7. AGRICULTURAL EXTENSION - 1887 
8e VOCATIONAL EDUCATION - 1917 
9. RECENT PROGRAMS 



;-.; bjkct matter * j^oT jovo^- ar^uTisEs 



< 


VOCATIONAL 






HOBBIFo AND IRECREATIOH'J. 


19 


C. 


GQIERAL EDUCmON 


'J?. 


D. 


RELIGIOM 


iJ<r 


£• 


HOME AND FAMILT LLTO 




F, 


PERSONAi. DETOjOPMEOT 


5 


G. 


PUBLIC AKjD CUHREIiT AFFAIftS 


3 


H. 


AGRICULTURE 


X 


I. 


MISCELU]®)US 


3 



m TYi \rCAL .IDUL? ; 'Z)i;CA1^0n .PAIlTICIlWr 
Hfi IS JUST AS OFTEN SHE5 IS TTPICjiLLI WrCER 40;; ]^U£ COMFLF-TTO mH SCiiOOi. OP. 
BBITER; ABOVE A^^ERAGE INCOME5 WORKS FUU. TIKS AND ?$DST OF^E^^ ffi VmTi'S-. 

COLLAR C^OCUFATIONS,* IS TirPICAILT mU.m ArlO rROTHSTANT- IS HARaDDB AND IS A 
PAHumT: IN AN URBANIZED AREA AND 1-50RE UKELf W TME SUbURB5 TH^?T IN^ilDS 

THE LARGE CITY; IS FOUND AU. PARIS OF THE OOilNTRY- 
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SO KE OBSEiW,TTO WS ADGUT ABE RECRUIThCTr 
RECPJJI'rifJG /VBli; STt-or^TS TS m m^REKELY DIFFICULT T/ISK ON A YFAR-'IM, 

mR-^UT Msis— PAirricuL/ua.x after the "crtE^JW" is skimmed off the target 
TRAiiiTioNiiL mcRim'mn: mptthods macii had been used to attract icdddle- 

CUSS ADUI.TS IN THE PAST OFTEN FLOP MISERABLI WITH ABE STUDENTS. 

GErriNG 3TUDENTG TO ENROLL- IN ABE CLASSES IS FAR FROM ANY GUARANTEE THAT 
THKV WILL BE SO ENTHRALLED WITH EDUCATION THAT THEY WILL CONTINUE TO ATTEND 
CL.\SSE3 ON A EEGUL^ift BASIS. 

ABE ATTENDANCE IS TYPICAJXY SPORADIC IN NAITJRE AND IS OFTEN DEPENDENT ON 
FACTORS NOT DIRECTLY RELAITID TO THE LEARNING TRANSACTION. 

RESPONSIBILITY FOR RECRUITrlENT AND RETEN^riON IS SHARED BY THE ADMINISTRATOR, 
CCUNSELDR, lEAGHEfl AND TJilACKEH HELPERS. 

NO STIPENDS ARE PROVIDED FOR ilBE STUDENTS, NO TRANSPORTATION COSTS, NO 
CHILD CARE SEKnCE. 
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FACTORS THAT INFLUEN'Cl^ Lf^ARNIt^G 

USUALLY WE LEARtJ: 

1. IF V.'E WANT TO 

2. BECAUSE WE HAVE TO 

3. BECAUSE WF. ARE ABLE TO 

h. ACCORDING TO HOW WE FEEL PHYSICALLY 

5. W-!EN WE ARE 1 (JTERESTfi) 

6. WHEH THE LEARNING HAKES SENSE AND SEEMS WORTHWHfLE 

7. WHEN WE SET GOALS 

8. ]'f THE RISK is NOT TOO GK^'AT 
3. IF OUR VALUES DO NOT BLOCK US 

10. 'a'HF.H we WANT TO LEA^N A NEW SKILL OR IMPROVE OLD SKILLS 

1 U WHEIi (T IS SATISFYING 

\1. 'AHO- we CAN CONTROL OUR AN;<IETiE5 



m-^-TrC-nt" -- A ;:inu \vh'?n shi'; is 
iiUori"^: ted ^')C ve.:.'fiy tor ci ni?''V 

li' - ConnecLion 
A Kvirnfng experionco ."jhould 
linked to '.vhat the ledrr\er 000:. 
now or believes Imixirtont. 

3, Doing 
Adults learn by doing., iedrnirij 
!s a pcrrGonai t?xporience In-- 
volving feeling and think* nc|. 



4 . Vv^hen 

All learners do not adop: r-n id'va 
at the same time. Peopte;' fj:,/ 
their own speed and are innj-wTicec 
by various factors. Some rrsy . 
never accept the whole idea. 

5. Timo 

DecLSion to adopt an Idoa takes 
time. Final decision uyu^iJy 
CDrne.s after a series of stages 
^'twareness, interest, appraisal, 
and trial. 



6. FoUowup 
Learning needs practice and 
support — also satisfactions 
and encouragement:. 



7. Influence 
Learners arc often J.nfluencec 
by friends who have learncd. 



. jr.:5 \-h-^., i^-Vl SCC/ri-rl ':va:i-)- •• 



in -:-hor ■:::■;■.< "^br- \v<jr;i ^ U; i eip t^jx^^n. 

By h.Uoviiu; cW^f.N: \vUh vn( inhume. ; ma ^ o^de, 
4 r p .. < r. vv ^T k .-^ . I ;v • : n pro h i ^ : u ;^ , o n k". c ? r 

hr^d CiC!!*-: ■.i'i\iyi\ 1 J p:^r i S iOii , b'v "A O' ; t- • 

have r:K;iu s^H • confidence::: In ioliio tb^?\r ^u-'x 
t i I'M o b o o a u e ' hi r- «. i v; :v n a i r. > c. >- ( : • , 



o^'Lter fe'Mr fniriy ccmforiaMo linr 

cofHpvi i.i'^'-..^ v^Uis. Mr? G. ^v- :^^^ 
learn \: ' r»u jt.:.' : oui cft;'^:^ jlic ji; .'' ■• 
the 'jOT/K^i ' ^n-il :ikl) Is , 

:r'Jl:S la rrrr;: . j:^:" t: hi"i 't. ;.i;c: 

'5^E;ConcJ crr^oe v;i'j'> ha>/'ir:q d.ii'fl-: .ill / v/i:,!- co^i - 
Diiii^^'.Up'^nal sk:M!^ (inif-irasts-"' . ^Sh'- .v. / 

h e ! n b f; r c; hiia a ^ id •:. o n s id < ^ ? : -i o v.' . i ■ h 

TRiRS IT. It ?v\K;co^^r 'u' ; ..i^o frie.: -w^i.: 

M r s - ■ ) a »-p h .*> WO!'}:, i : ^a i - 1 nr oi> ■ .v .1 . , " . . . ; 0 . : ^-i 
'^*hC' n-ps ■ ■rtioj^'^ ' "'^^cfe nor; ^j^^^; ;d-< 

help hr^r •"lvl]drt-ri: ^;]?e can opoiy ti"ie.se : ^ 
to pi Ti h u f i <■] 1 5: a n r > t o ik- r:c\ rt) o n t. ? y r/ • ' 
v/jsJriiy; nnd the j^m -m: prob kv::\--; ry'^, v:r..i;;i^ ^'ir 
easier ihoy are \o do 

too.-' (.'*;-^ MTJi;^^!'::- ioi^v '"-r*/ i-u.iv J. 



o 
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!'Ai:TICX!M\TI^':! iJ^Cn?!^- , ^J):JCAT:Oy; AND AGE 



% 0}< SmW2 % PAmCIPAT-OTl 



uriDCTi $s,ooo. . c w- if4 « 30 

$5,00C» - $10,000.,... . . .......... 

$iO,000 PLUS , - . 3J ... , , * . 21 



EDUCATIOnAL LEVKT.; 

UP TO 8 IEAB3 30 10 

filGH SCJDOL. , 51 . . . c. 51 

MOF{E TFu^tf iflOH SCKOOL.. ...... 23 32 



UMDER 29 20 29 
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Guidc'r>hf '/L for Soli-c 
t*a> I. jcu) n 



lin^ Methods to Achieve 
r Obj e ct Ivor; 



Typo of 
Kehaviornl Clianp.e 



(i^fTicriil i ..ition^ .ii>out: e::per i '.*ncc; 
the J ntonial i^rition of in forma r ion) 



INSIGHT AND UWDEP.STAKDXt^G 

(The application of iuCornicition 

to experience) 



Appropriate 
Methods 



Oral instruction 
Panel 

Indivj.Uial study (reading, tt ccccrs) 
A\jdio~viGual 

lufunnation-basod di scussion 
Pi of^r^Jiuried Ins true t ion 



Fcodliqck devices (vtr) 
Problem solving; 
Group discussion 
Laboratory experiences 
Quizzes and v/rittcn reports 
Case Study 



SKILLS 

(The incorporation of nc^; ways 
of perlorining through practice) 



Individual job instruction 

Audio-visual 

Drill 

Demonstration 
Methods 



ATTITUDES 

(Thti adoption of nev; feelings 
through experiencing greater 
success with then) 



VALUES 

(The adoption and priority 
arrangement of beliefs) 



IKTiniESTS 

(Satisfying exposure to nev7 
octivlt ics) 



Uevfr.sc role-playing 
Groufi discu;;sion 
Counse] ing'consultacion 
CaiiC study 
Audio-visual 



Group discufision 
Biographical reading 
Philosophical discussion 
VJorkuhops 



Field trips and tours 
Au<l i o- viiiua 1 a ids 
licndii^p; 
Crentlve Arts 
Group discussion 
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Inappropriate 



Lcn^-ncr luvolvci'.eni: In V loaning 
and Op fc L.^.arniTipj i:.xv.jric»nces 



Apnropciace 



In.ippropriatc 



Utilization of hoarner Expcri<3nce and Knowledf,e 
^ 1 1 1 J 



Appropriate 



Inappropriate 



2^hy£?lcal Scttlun 
1 ^ 



J Appropriftre 



Inappropriate 



Enpnthy with Lean^.ors 
h 1 



_j Appropriate 



Inappropriate 



Relationship of Methods to Objectives 



^ I Appropriate 



Inappropriate 



Relationship of Concent to Goals 
— ; ,j 1 ^- 



^ Approprlat:o 



In^ippropriate 



Emf^hGsis on Connitive Learning 

(- \ 



Appropriate 



Inappropriate 



EnpKisls on Affective Learning 
■1 » H ^ 



^ ApproprJnte 



Inappropriate 



Erapha-sis on PsychoTnotor Learninri 
^ , , 



Appropriate 



Inappropriate 



Lenrnlnp. Climate 
1 f 



Appropriate 



Ugc of l<altl-Mt?dift 



Inappropriate ^ , 



4- 



^ Appropriable 



Inappropriate 



Opportunity For Scmse of Progress 
1 1 . 1 



Appropriate 
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ADULT KDUCATICN VOLUN r^KHS 



Mrs. Gwen Allen 

1306 hvihv HoUg.v TroU E 

Hunrsv'.ilo, AL 3G80G 

Mrs. Cora Binford 
514 Gallatin S V/ 
Huntsvillo, AL 35B01 

Mrs. Ruth Boyer 

6525 Mdr'jh Aver;ue, NV/ 

Huntsville, AL 35806 

Mrs. Wanda Brown 
3312 Hastings Road 
HuntsvlIIe, AL 35801 

Mrs. Pat Carey 

403 Forrest Park Court 

Huntsville, AL 35306 

Martha and Ann Edwards 
3210 Hastings Road, SW 
Huntsville, AT. 35801 

Mrs, Carolyn tJdwards 
2202 Derussey Road, S'£ 
Huntsville, AI 35801 

Mrs. Dorthed Tryman 
311 Sunset Avenue, SW 
Huntsville, AL 35801 

Mrs. Barber Gardner 
208 Cole Drive, SE 
Huntsville, AL 35802 

Mrs. Betty Glardinl 
3205 Naylor Road, SE 
Huntsville, AL 35801 

Mrs. Elaine Gray 

1708 Roaslie Road Drive, NE 

Huntsville, AL 35811 

Mrs. Doris Heaman 
8705 Valley View Drive 
Huntsville, AL 35802 



Miss K^i^ny Jones 
2805 7th Avfinue 
Huntsville, AL 35805 

Miss Barbara Kirkpa trick 
207 Cumberland Drive, SE 
Huntsville, AL 358C3 

Mrs. Judith Mang 

340S Avondale Drive, NW 

Huntsville, AL 35^10 

Mrs, Jo McComas 

401 Forrest \\Mk Court, NW 

Huntsville, AL 35806 

Mrs . Judy Miller 

9306 Grandfiold lane, SE 

Huntsville, AL 35803 

Mrs. Kfithryn Roberts 
2709 Spcirkman Drive 
Huntsville, AL 35BIO 

Mrs . Betty Slienk 

737 Lilly Flagg Road, SE 

Huntsvillo, AI. 35802 

Mrs . Lindci Tooker 

3602 McVay Street, Apt. A 

Huntsville, AL 35805 

Mrs. SyTvia Townnley 
1717 Laverne Drive. NW 
Huntsville, AL 35805 

Miss Sally Turner 
2117 Hal! Avenue . 
Huntsville, AL 35805 

Mrs . Judy Watters 
918 Somerset Road 
Huntsville, AL 35803 

Miss Pat Vv'iley 

2020 D, Colony Drive, SW 

Huntsville, AL 35802 
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JOB DESCRIPTION 

ADUM BASIC LrUCATION 
VOLUNTEER PERSONNEL 

T N S T R U cm O N A L RESP O NSIB IL ITIES 

K Provid*^ assistance to learners through individualized , small group, 
and othor instruction. 

2. Prepare teaching aids and materlals- 

3. Provide remedial instruction . 

4. Assist with plans and arrange for field trips, 

5. Provide special tutoring for learners with special needs. 

6. Provide learner assistance in selecting and operating "Hardv/ere" and 
"Software" teaching media, 

7. Check written work. 

8. Secure Information on problems and concerns that may guide learning 
toward more relevant content. 

9- Develop feivorable attitudes through continuous encourag*:ment . 

10. Secure and operate audio-visual equipment. 

11 . Adjust classroom for student comfort, 

12. Provide Indivldualassistance and encouragement to learners. 

13. Make calls for Information about absentees. 

14. Assist In locating and securing resource persons to assist In instruction. 

15. Develop favorable relationship with learners through undf^rstanding, 

16. Observe promptness and regularity necessary for the times that have 
been designated as service periods-. 
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Volunteer personnel job description page 2 



17. Do not be too conciliatory or overly synipathetic. 

iB. Learners should be referred to other teachers when the Instructor is 
unfamiliar with specific subject area. 

19. Take inventory of learners competencies and check record sheet 
occasionally for progress. 

20. Understand that dropouts are often caused by other priorities ~ not 
inefficient teaching. 

21. Recognize that learners have limitations. 

22. Keep local organizations (cwu, ywca , and etc.) informed of extent of 
cooperation with program. 

23. Develop competencies needed for individual and group instruction of 
learners through individual study, in-service training and personal 
contacts with other teachers , Plan and carry out self -development 
program to increase effectiveness. 

24. Encourage others with suitable characteristics to Join in the project 
as volunteer instructor or aide. 

25. Utilize concrete examples with ABE learners and recognize their lack of 
communication skills. 
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LACK OF CHILD 
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FAMILY PH0Bli):^5 
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TRANSPORTATION* 



OUT OF TOWN 



DISILLUSIONED 



INTERFERES WITl 
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WASN'T RECKVIN' 
WHAT THEY EXPE 
TOD 



OTHER 
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mnrrsvnjE wduls adult basic, 

. EDUCATION ABSEniilES COUNSMR'S UXJ 



KAKE NAMr 


ADDnF.SS 






Hi:sui.T3 


J.B. 


3009 P«5nnr 3t, 


Stono 


Family probloma-throo chtidr<in-«g«3 3»A# 

5- no ono to tako euro of children- 
vfLfo not i^tton<^ijfut 




J.J. 


3422 Kolody Rd, 


Stone 


^L\nes8 Ij) famllT 


win j-ft turn . - 


W.J. 


3322 Muloctr Rd. 


2tone 


1 3^08 B in ff^UiY 


ipfin - - 


B.I., 


2017 KodArifl Rd. 




n;L-f^loYt5 clfitffl y*sr7 rawU . 


am Thvirt^Aj _ . _. .. 


A.C. 


2706 10th Ave. 


Stono 


Brother and vlfo quit comlji^-no tranapor- 
tation-cjothor koopa hor child- rocont 
dlvorcoo 




R.T.C. 


%13 AlpiJio 


Stono 


Talked vith hla olotor, loft noto, >»rk« 
at night at Kon-Bar Inn 


llop<^.rt bo bAck In claaa 


CD. 


155V Board St. 


•Cavnlry 


KoopiJV! two children at night wtiilo 
Ck>thor K008 to Bchool-ploasod to havo 
Bomoone coma by 


Will bo back soon 


J. w.w. 


15A0 A B«*rd St. 


Cavalry 


fUs boon worklnu; at nlc:ht 


Will bo back. ;>-l5 


Miss H. 


15 B BoArd St. 


Cavalry 


Intorostod In toachin^; In Volxintoor 
Program 


Proaiiood to cc.r?>o anrl viaU. c^'it-ia 


D.!.. 


2906 A Popl&r 


Cavalry 


llaa bfton ill 


Will bo back in class i-i-^^iater 
Intoroatod in Kr. Joinor'a 
Clasa 


E.S. 


3603 Wmiaraobim 


Stono 


Kathor hao been 13.'' -Boon out of town- 
ClovolAnd, Ohio 


Wllljjo bock in class . 


A.B.H. 


306 Stokoo St. 


Stono 


Ho roal roason 


Will Attend l.oarain^? Cantrtr 
Will bo bacK In olaai 



o 
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»mn:3ViLi£ MODUiJi m)Ul? basic, 

KDUr^.moli ABSE-NTEES COUNSELOR'S LOG 



%'AM}: ^ 


ADDilKSS 


SCHOOL 


IlKASON 


RESULTS 


M.S, 




Cavalry 


I/7St in teres t-'w:>uld like to got a Job 


Will return to clAsa 


S . K , 


2205 »aU 


T3Tit]er Terrace 


Involved in an auto accident 


Asked If ABL oaterlalja could tie 
kept 

Will return to cIabs 
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April 1, 1971 



Dear Volunteer, 

I would greatly appreciate it if you would jot dom 
a fei/ of the comments aome of the ABE students have made 
in regard to the poeiti/e and negative aspects of our 
progr:^*n. This will helj^ us considerably in planning a 
program for next year. It will also help greatly in 
compiling ijiformation for our final project report. If 
you wish, you may use the enclosed forms for this 
information. 

You are doing a wonderful Job and I thoroughly 
appreciate it. 
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STUDENT'S 3VALUATJ0N OF ABE PROGRAM 
Student ABE level 

ABE Class attended: Stone Cavalry Hi 1 1 Butler Terrace 

Conwnents : 



Student ABE level 

ABE Class attended: Stone Cavalry Ht 1 1 Butler Terrace 

Cofnments: 
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EVALUATION OF ADULT EOUCATJON PROGRAM BY INSTRUCTOR 
Directions: 

Rate from ) to 5 with 1 being best rating and 5 the poorest rating* 
C! rcle your rating* 



Learner: 


Best 




Poorest 


A. 


Adult learner was responsive 


I 


2 


3 


k 


5 


8. 


Adult learner was motivated 




2 


3 




5 


c. 


Class load was appropriate 


1 


2 


3 




5 


D. 


Learner was capable of handling subject matter 


1 


2 


3 




5 


E. 


Adult learner achieved his goal 


1 


2 


3 




5 


F. 


Adult learner attended regularly 


1 


2 


3 


k 


5 


Program: 












A. 


Time was provided for Individualized instruction 


1 


2 


3 


it 


5 


B. 


Program met the needs of the students 


1 


2 


3 


k 


5 




The class time was appropriate 


1 


2 


3 


h 


5 


D. 


Supervision was adequate 


1 


2 


3 


k 


5 


£• 


Reports were adequate — too long — not complete 


1 


2 


3 




5 


F. 


Pay scale was auequete 


1 


2 


•> 

3 




r 

5 


Facilities: 












A. 


The building was cl^an 


1 


2 


3 


/( 


5 


B. 


The building was warm and comfortable 


1 


2 


3 




5 


c. 


The chairs were comfortable 


1 


2 


3 




5 


D. 


Materials were furnished as needed 


1 


2 


3 


k 


5 


E. 


The building was well lighted 


1 2 


3 


k 


5 



IV, If it were possible to make a change in the program, what would be 
the one change that you would suggest? 
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EVALUATION OF ADULT EDUCATION PROGRAM BY ADULT LEARNER 
Di rectlons: 

Rate from 1 to 5 With I being best rating and 5 the poorest ra^:i>ng* 
Circle your rating* 

I. Teacher: Best Poorest 



A. 


instructor was helpful 


1 


2 


3 


1* 


5 


6. 


Instructor was friendly 


1 


2 


3 




5 




Instructor had time to help learner 




2 


3 


J. 

H 


5 




instructor spoke clearly 


1 


2 


3 


H 


5 


E, 


instructor treated everyone equelly 


\ 


2 


3 


k 


5 




Instructor was well prepared 


} 


2 


3 




5 




Instructor knew subject material 


I 


2 


3 


■ 

k 


$ 


Program: 












A. 


It was what 1 expected 


1 


2 


3 


k 


5 


B* 


it was beneficial to me 


\ 


2 


3 


k 


5 


c. 


1 would recommend it to my friends 


1 


2 


3 


a 

k 


5 


D, 


Materials were appropriate to the subject 


\ 


2 


3 


k 


5 


£• 


Classes were interesting 


\ 


2 


3 


4 


5 




Classes were held at a convenient tiiDe 


] 


2 


3 


4 


5 




It met my needs 


\ 


2 


3 


It 


5 


Facilities: 












A. 


The building was clean 


\ 


2 


3 


k 


5 


B* 


The building was warm and comfortable 


I 


2 


3 


k 


5 


c* 


The seats were comfortable 




2 


3 


k 


5 




The materials were furnished as needed 




2 


3 


k 


5 




The building was well lighted 


1 2 


3 


k 


5 



iV« If it were possible to make a change in the program^ vihet would 
be the one change that you would suggest? 
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HUNTSVULE MODULE 
ADU LT aASIC EDUCATIQNrRECRUlTHENT PKOGKAM 
FOLLOW-UP CALLS 



REASONS STATED 



PARTICIPANTS 



RESULTS 



Viork Interferes 
Lack of interest 

Too busy sewing and having company 

Keeping her sister's children 

Moved out of town 

Weather has been too bad 

Enrolled in another training program 

niness 

Husbanu works too late 
Works at night 

Attended last year but found 
classes boring 

Completed a«E«0* 

Works evening shift 

Interested in typing class 

Living out of town 

Fami ly problems 

Felt they were too old 

Pregnant 

No transportation 
1 1 Iness 



23 Did not register 

19 Drop out 

1 Will enroll 

1 Will ^.nroll in Fall 

7 Wl 1 1 not enrol i 

9 Wi 1 1 come in Summr 

16 Wi 1 1 not return 

12 wm enroll 

5 Will enroll next Fall 

13 Will come to day class 

1 Will not enroll 

18 Will not enroll 

k Enrol led for nights 
when he Is off work 

k Will enroll later 

I Wi 1 1 not enrol I 

12 Will not enroll 

38 Will not enroll 

k 

69 Did not enrol I 

29 Will not enroH 



Too busy 


12 


interested In sewing class 


n 


Husband in auto accident 


1 


Travels too much 


I 


Too shy 


I 


Children iJl 


3 


Afraid to drive at night 


it 


No child care service 


21 




2hO 
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W1 1 1 not enrol 1 

Will enroll 

Wi 1 1 not enrol 1 

Wl 1 1 not enrol 1 

Wi 1 1 not enrol \ 

Will enroll 

Win not enroll 
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NUMBERS RECRUITED BY DIFFERENT METHODS 
AS REPORTED bi kOS STUDENTS 



Number Pe rcentage 



Radio 


43 


10.5* 


Television 


20 




Newspaper 


60 




Printed Announcements (pamphlet, poster, 
bill boards) 


25 




Teacher 


30 




Teacher Aides 


2 


M 


Volunteer Recruiter 


38 


9.2* 


Friend or Neighbor 


120 


29,3* 


Fami ly 


39 


9.5* 


Agency Referral 


13 


3.1* 


Al abama Empi oyment Servl ce 


5 


1.2* 


Huntsvilie C i tv Board of Education 


5 


1.2* 


Model Cities Office 

1 ■ W 1 k 1 W Will W 


1 


.2* 


Redstone Arsenal Education Office 


2 


.5* 


Other 


6 


1 .*»* 


Telephone Directory Yellow Pages 


1 


.2* 


University of Alabama In Hunstvllle 


1 


.2* 


Drake Technical School 


2 




Hunstvllle Manufacturing 


1 


.2* 


U.i.N. Program 


1 


.2* 



TOTAL 



i»09 100.5* 



Iftl Appendix n 



Name 



Class^ 
Date 



Please list al] students who have been absent sjx consecutive evenings, 



NAME OF STUDENT 


PHONE NO. 


WHEN CONTACTED 


REASON FOR 
NOT ATTEND 1 














































... ■ ■ . . 
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HUNTSVILLE MODULE NEW MATERIALS 
Engl ish Work Sheet 
i love to take care of biily 
can you help me wash dSshes 
nora is coming to visit me this friday 
what time does class start In the rporning 
i i ive on Indiana street in huntsville alabama 
please call me at home 
do you like to grow beautiful flowers 
betty Joyce has been sick with an ear ache 
oh, how pretty my new dress is 
i love to go to church and read the bible 
my name is mary magadalene cook 
come see what t have done 

niy teacher said i am doing very well with my studies 

monday is a very busy day at the hospital 

I love to go to church and hear about my lord jesus christ 

do you love to read the bible toe 

i have a very fine son who served in Vietnam 

oh my feet are tired tonight 

spring is here and it fe6ls so wonderful outside 

i am planting okra tomatoes mustard greens onions and lettuce in my 
garden 



163 Appendix 



HUNTSVILLE MODULE NEW MATERIALS 
English Work Sheet Cont. 

i have met a new friend and her name is sylvia towns ley 

coreen will you be able to come over and have supper with us soon 

is the washing and ironing done yet dorothy 

one of the n>ost important events in a christians life is easter 
would you please give me your telephone number 
my birthplace is huntsville alabama 

my son jcsse has gone to the university of alabama for two years 
i have been working very hard on my studies 
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ABE Level 



Date entered 



Socia) Security Ho, 

APPALACHIAN ADULT BASIC EDUCATtON DEMONSTRATION CENTER 
STUDENT INFORMATION SURVEY 

The teacher, counselor, or other staff member will interview and 
fill Out this form for each participant. 

Name 

Address 

Telephone No, 

1. In what year were you born? 

2. Sex: (Check) ^ Male Female 



3. Race: (Check) White Negro Other 



4, Marital Statusi (Check) ^Single Married O ther 

$• How many children do you have at home? 

NAME OF CHILD AGE GRADE IN SCHOOL 



6. How many years have you lived in the Commun I ty? 

?• Highest grade parents completed. F ather M other 

8» Highest grade you completed in school • Where? 

9. What is your primary occupation? 

10. What is your current work status? (Check) 

() Employed full time () Not seeking work - Unemployed 

() Employed part time () To be placed through this 

0 Unemployed but seeking work project 
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STUDENT INFORMATION SURVEY CON'T 

11* If not employed full time, the main reason is (Check) 

(} Unable to f?nd work () Retired 

() Keeping House () Disabled 

() In School () Other (specify) 



12, Kow was the contact between ABE and the participant made? 



13. Reason for participation In ABE? 



1^. Has the participant been enrolled in ABE before? Y es N o 
15. If yes, how long? 



16. Additional information: 
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APP-LACiilAN ADULT BASIC EDUCATION DEMONSTRATION CENTER 

WITHDRAWAL FORM 

This form should be cornpleted by tne teacher for each student who 
withdrav/s from cld>s. 



I. Name of student 



2, Number of hours In attendance before withdrawal 



3. Please Indicate the attendance pattern of the student before 
he withdrew from class by checking one of the statements below. 

a. withdrew after attending one or two classes 



J), withdrew after period of irregular attendance 
"c. attendance was good, withdrawal was abrupt 



^. Please indicate the grade level of the student, 

^ a. Level I 

b. Level M 



c. Level ill 
"d.. GED 



5« How many hours of Instruction did the student miss before he 
was contacted, 

6« Please check the statement below which best describes the 
reason why the student withdrew. 

a. transferred to another ABE class 

D . entered other educational training 

c » moved away 

d . completed rcquJrements for eighth grade equivalency 
or beyond 

e . secured employment 
f > lost Interest 

q. conflict with work 



_h. faml ly problems 

"l . other reasons Specify: 
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APPALACHIAN ADULT BASIC EDUCATION DEMONSTRATION CENTER 

EMPLOYMENT STATUS 

This form should be filled out by the teacher for each pupil enrolled. 

1 . Name 

2. If unemployed, what type of work has the student done In the past? 

3. What type of job would the. student like to have? 

A. Occupational changes since Reasons for change, 
enrollment. Record nature 
of change. 

A. . A. 

B. B.- 

C. - C. 

D. 0. _^ 

E. E. 

F. F, 



ERIC 



